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THE CONTROL PANEL

THE CONTROL PANEL

Overview

The Control Panel makes managing your web space fun and
easy. This extraordinary interface offers you a way to quickly
view account-related information and provides easy access to
the wide variety of tools and utilities that come with your
account. With the click of a mouse, you can administer your
web space, e-mail accounts, directories, cgi-bin (program
script storage area) and all the special features offered,
including site statistics and shopping carts. You can even add
additional features to your account whenever you need them.
Gain control and flexibility to make changes within your own
time frame and according to your own particular business
needs.

or 6 (i
ACCOUNT GLANMCE OPTIONS
Domain Nate: USercom
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Diomain [F: 208 56.60.67
Package: Professional "— —— A ccount Change
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git=lCrention Countet .P_mtec_t Bedirect URT.  Search Engine
Tool Ditectoties
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1 fd e B
Change Language | “— — — Arohi
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L
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Server Search Engines
shoater
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Account Glance

The Account Glance section of the Control Panel allows you to
view the following basic information about your account.

e Domain Name: Shows the domain name of the account
that is being used.

« Domain User: Shows the username for the account that is
being used.

 Domain IP: Shows the Internet Protocol (IP) address of the
account that is being used. This domain IP address is
equivalent to the alphabetical domain name.

» Package: Shows the package title under which this
account is currently set up.

e E-mail: The e-mail address of the account owner.
* Contract Length: The duration of time in the contract for
which you signed up.

e Status: Shows the current status of the account. The
various statuses are Normal, Suspended and Grace Period.
Occasionally, the status of Deleted is also used though not
necessarily on this screen.

* Signup Date: Shows the date the contract and account
were started.

Resources Available

© CPRG 04-12-00 Ver. 1.1

The Resources Available section of the Control Panel displays
how many of your account’s resources have been used and
how many remain free. The following resource statistics are
displayed here:

» Disk Quota: Displays the figure, in megabytes, of how
much disk space your account has used and how much
remains available to you.

» E-Mail: Displays the number of e-mail accounts you
already have and the number that are still free for your use
and set up.

* Mailing List: Displays the number of mailing lists you are
currently maintaining and the number you can still set up.

» Transfer: Displays the amount of data that has been
transferred via the current account.
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Control Panel Language

© CPRG 04-12-00 Ver. 1.1

The Control Panel Language setting allows you to switch
among English and Spanish. Once you have changed this
setting, all of the files in the Control Panel (all the tools, help
pages, etc.) will be displayed in the new language. Simply
reselect the other language to switch back.

Currently, the language options available are English and
Spanish. (The additions of French and German are planned for
the near future.)

How To Change the Language Setting:

1. From the Language drop-down list, select the language
for your Control Panel.

Change Language

2.  Select the Change Language button. The Control Panel
reappears in the selected language.



THE CONTROL PANEL

Control Panel Link

The Control Panel Link is permanently available from the top
frame of the Control Panel no matter how deeply into the
Control Panel options you move. Clicking on the link takes you
directly back to the main Control Panel page. This link may be
titled differently (e.g., Administrative Suite) but is located
permanently in the upper right-hand corner.

Options

Ilcon

=

Nrva

=
e
B

Options are the tools and utilities which give you true control
over your account and web pages. There is a large selection
of options available in the Control Panel. The package to which
you subscribe determines which of the options are accessible
to you.

The following table lists all of the possible options you may
view in the Control Panel.

Option Description

Help Provides a help page and a link to the Getting Started page
that, much like this table, provides summary information
about the Control Panel features.

Miva Installs Miva Empresa for the domain, a program that is
necessary if the customer wants to operate the Miva
Merchant Shopping Cart on their site.

Account Provides detailed information about your account. (More in-
Management depth than the Account Glance feature of the Control Panel.)

File Manager  Allows you to manipulate files on your web site.

Change Allows you to change the password for access to the
Password Control Panel and FTP (Note: it does not change the
password for your e-mail).

Billing History Shows the entire billing history and payment balance for
your account.
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Resource
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Shows detailed disk space and transfer data statistics.

Allows you to correspond via e-mail with your hosting
company.

Provides information needed to place a support phone call
including information about your hosting company as well as
about your account.

Allows you to purchase new or expanded features for your
account.

Provides you with a way to add domains to your web site.

Allows you to manage all aspects of your e-mail accounts
and mailing lists (once installed).

Allows you to view the web statistics for your site, such as
hit count, transfer amount, etc.

Allows you to install the Mailing List program for your
account. Once installed, the only reason to use this tool
again would be to uninstall the mailing list program.

Allows you to install Microsoft FrontPage Extensions, which
are necessary if you plan to use Microsoft FrontPage with
your site. (Does NOT install Microsoft FrontPage.)

Provides you with the ability to set up your web site,
without any knowledge of HTML or the use of programs like
FrontPage.

Provides you with instructions for setting up a visitor
counter on your web site if your domain has this feature
installed.

Allows you to password-protect specific directories within
your account.

Allows you to set up redirection of your site so that when
visitors type in one web address (URL) they are sent to
another URL you have chosen.

Allows you to install and manage the WebGlimpse Search
Engine which is a program that allows visitors to perform
searches on your site.

Provides you with the option of using a form with which
your visitors can send information you specify to an e-mail
address.
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Allows you to set up your Pretty Good Privacy (PGP)
encryption key on the server. PGP is a method for securing
e-mail sent by a person or a form. You must have PGP
installed on your computer before using this Option.

Provides you with a way of setting certain programs to be
used for files with specific extensions.

Sets up Anonymous FTP which allows users to upload and
download files from your site.

Allows you to back up and compress files on your site.

Provides the same functionality as Formmail but encrypts
mail with PGP before it is sent.

If you have SSH (Secure Shell) software on your PC, you
can use this option to telnet securely into your site’s server
(uses RSA authentication).

Allows you to install a secure certificate (Verisign or Thawte)
on your site. This certificate must be purchased in advance
from either Verisign or Thawte. This option helps you
generate a request for this certificate.

Allows you to create and manage a new MySQL database.

Installs or removes the AlaCart Shopping Cart program on
your site. Once installed, this tool allows you to manage
your Shopping Cart.

Allows you to create Virtual Name Servers within your
account.

Allows you to use the Traceroute utility which shows the
path on the web that information travels in order to get from
one location to another.

Displays different issues of the company newsletter if it is in
use.

Submits your site to be listed in a number of publicly
viewable search engines.

* These options are not available when MS FrontPage extensions
have been installed on your site.
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CONTROL PANEL HELP
The Help Overview

How To Use the Help Icon:

1. Click on the Help icon in the Control Panel. The initial
Customer Support page displays.

Customer Support

Getting Started

For information about getting started using the Control Panel, use the Getiing Started Help
Page. It has a brief description of all the different options available in the Control Panel.

TOUR HELP INFORMATION HERE

2.  This help page displays your hosting company’s help
information (if any) at the notation “YOUR HELP
INFORMATION HERE”.

3. Select the Getting Started link to open a page of
general help related to all of the icons on the control
panel. The Control Panel ‘Getting Started’ Page
displays a list of contents.

s

Control Panel 'Getting Started' Page 7

This page will help our customers get started with using their Control Panel MNote that not all of the features may be
avallable to you. If an ophion 15 not avalable, you will be given the option to upgrade to a package which contams
that feature

Contents

Control Panel Basics
Account Management
AnonFTP

Archive Manager
Eilling History
Change Password
Counters

File Manager

Formmail
Help
ail Manager -

4. Either click on the topic which interests you or scroll
down through the page to find the information.
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Control Panel Basics
There are three main components to the Control Panel. J

Account Quick View: This section allows you to see basic account information, such as your username, your package, and your
account status

Resource Meter: Shows how much of your resources (such as email address, traffic, etc) you have used, and how soach you have
free.

Toel Kit: This section of the CF lists all the options available. Which options are available for use will depend upon which
package has been chosen.

Another feature of the Control Panel is the Control Panel Link in the top right-hand comer of each page. Choosing this link from any
location in the CP will retusn wou to the main menu.

Account Management

The &ccount Management Option will give wou a detailed deseription of you Account Information. It inchades wour username, your
package option, your activation date, contract length, etc

AnonFTP -

5.  This Help page is a one-page document. The links in it
are links to entries further down in the document. The
information provided here serves as a very general
explanation of the Control Panel options.
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ACCOUNT MANAGEMENT
Account Management Overview

The Account Management option provides detailed information

on

different aspects of your account. Some of this information

is summarized on the main Control Panel page in the Account
Glance and Resources Available sections.

1.

How To Use the Account Management Option:

From the Control Panel, select the Account
Management icon. The Account Management page
displays.

User Name user

Status: Normal
Package: Professional
Activation Date: 012700
Domain: user. alabanra com
Home Directory Path: thomeruser

IP: 208.56.69.67

Hosting Server: employee. alabanza com

Next Due Date
01/27/01

Discount

0.0000000000

Start Date
01/27/00

Package Name
Professional

Contract Length
12

Disk Quota: 200 I
E-mail: 100 Address
Mailing List: 20 List(s)
Transfer: 5000 }MB

Edit Billing Information and
Off Network E-mail Address
link

N

Edit Personal Information link \#

Customer: Customer Name
Contract Length: 12 Months

Last Billing: 012700

Next Billing: 01/27/01
Payment Terms: Check

Invoice Delivery: E-rail

TWhen my tObq] data transfer exceeds [a} megabytes: " Send me an E-mail ® Don't bug mel
TWhen my total ditkgpace exceeds a megabytes:  Zend me an E-mail & Don't bug me!
submit

Edit Personal Information  Edit Billing Information and Off Network E-mail Address

© CPRG 04-12-00 Ver. 1.1
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2. A great deal of information is displayed here.
Additionally, there are links at the bottom of the page,
titled Edit Personal Information and Edit Billing
Information and Off Network E-mail Address, which
can be used to change certain aspects of your
account information. The use of these links is
covered in more detail in the pages that follow.

Section Field Name Explanation
Account User Name The user name of the person for whom the account has
Information been set up.

Status The status of the current account, whether it is

Normal, Suspended, Grace Period or Deleted.

Package This is the package for which you signed up. Packages
can vary depending on your web hosting company, but
generally are set up in grades, such as Budget,
Economy, Business, or Professional. Different
packages contain different quantities or combinations
of features and tools.

Activation The date the account was started. In conjunction with
Date your Contract Length, you can determine the amount of
time before your current contract expires from this
date.
Domain The domain name for your account (e.g.,
yourname.companyname.com).
Home The path to the home directory of your account on the
Directory Path server.
IP The IP number for your account, which is the actual
address of your Domain on the internet.
Hosting The name of the server on which your site resides.
Server
Package Package The package that you purchased.
Information Name
Contract The duration of the contract agreement you have with
Length your hosting company for this account.
Start Date The date the account was started.
Next Due The date by which you will need to renew your
Date contract agreement with your hosting company.

© CPRG 04-12-00 Ver. 1.1 16
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Resource
Information

Billing
Information

Edit Alarm Limit

Discount

Disk Quota

E-mail

Mailing List

Transfer

Customer

Contract
Length

Last Billing

Next Billing

Payment
Terms

Invoice
Delivery

... data
transfer...

...disk
space...
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The discount rate, if any, applied to your account by
your hosting company.

The amount of disk space, in megabytes, that you are
allowed to use under the terms of your contract
agreement.

The number of e-mail address that you are allowed to
have under the terms of your contract agreement.

The number of mailing lists that you are allowed to
have under the terms of your contract agreement.

The amount of data, in megabytes, that you are
allowed to transfer using your account under the terms
of your contract agreement.

The name of the customer to be billed for the account.

The duration of the contract agreement you have with
your hosting company for this account.

The date of the last time you were billed for the
account.

The date the next payment for this account is due.

The method by which you pay for your account.

The method by which invoices for your account are
delivered to you.

You can use this section of the Account Management
Option to have an alarm sent to you if you exceed a
specified amount of data transferred in your account.
You specify the amount of data transferred required to
trigger the alarm. To enable the alarm, select the Send
me an E-mail option. To disable the alarm, select the
Don’t bug me option.

You can also set up an alarm to tell you when you have
used a specified amount of disk space. You specify the
amount of disk space used required to trigger the
alarm. To enable the alarm, select the Send me an E-
mail option. To disable the alarm, select the Don’t bug
me option.

17
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Editing Personal Information

© CPRG 04-12-00 Ver. 1.1

The Edit Personal Information tool allows you to change certain
information relating your account. This information includes:

Start Date: Note: This is only the start date for the client.
Changing this will not change the start date for any
domains owned by this client.

Owner Information

First Name

Last Name

Company

E-mail Address

Street Address

City, State and Zip code
Country

Non-U.S. or Non-Canadian State
Phone Number

Fax Number

Billing Information

Billing Same as Owner Option

A repeat of all the fields listed above to be used if the
Billing Information is different from the Owner
Information. For example, if you want the bill for your
account sent to an address different from the one listed
in the Owner Information section, you would list that
here.

How To Edit Personal Information:

1.

From the Account Management page, select the Edit
Personal Information link (located near the bottom of
the page). The Add/Edit Client Information page
displays.

18
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Add/Edit Client Information

Start Date: 01-27-2000

ITote: This is only the start date of the client. Changing this will not change the stast date for any
domaing owned by this client

First Name: l— Last Name: l—
Company: |na

E-mail: [

Address: [na

gi‘;i’o st o [Ohio ==

Country: |Uniied States j

Please input state if not the United States or Canada

Phone: W Fax: l—

W Billing iz the same as Owner

First Name: Last Name:
Company: |
E-mail: |
Address |
City, State B -
Zipcode: | | J |
Country: |Umted States j
Please input state if not the United States or Canada
Phone: Fax:
subrmit

Make any necessary changes to the information that is
listed or provide additional information if so desired.

@ Note:

e If the billing information is the same as the owner
information, you do not need to re-enter the information.
Simply ensure that the checkbox beside the Billing is the
same as Owner option is filled.

Once your changes have been made (if any), select the
Submit button to have the information in the account
change.

A message appears stating, “The client information has
been updated”.
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Control Panel link

For the Adminfstrative Suite main menu ¢

Add/Edit Client Information

The client information has been updated

5. Once the message displays, you can use the Control
Panel link to return to the main Control Panel page.

-l NoOte:

e The Control Panel link can be named something else
(e.g., Administrative Suite), but it is always located in the
upper right frame of your screen.

Editing Billing Information and Off Network E-mail Address

© CPRG 04-12-00 Ver. 1.1

The Edit Billing Information and Off Network E-mail Address
tool allows you to change certain information relating to how
your account is billed. These pieces of information are:

» Payment Method Information

+ Payment Method

* Name of Credit Card

* Cardholder Name

* Credit Card Number

* Credit Card Expiration Date
* Off Network E-mail Address

How To Change your Payment Method
Information:

1. From the Control Panel Account Management option,
select the Edit Billing Information and Off Network E-
mail Address link located near the bottom of the page.

20
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Update your credit card information here:

Payment Wethod " Credit Card © Wire Transfer ¢ Check

HName of Credit
Card - -]

Cardhelder Name |

Credit Card |
Mumber

Credit Card ml{m

Expiration Date

Update Billing Infarmation |

Update your Off Network E-mail address here:

Change Off Metwark E-mail |

In the Update your credit card information here: section
of this page, make any necessary changes to your
payment method. If you select the Credit Card option,
you will need to complete the information in this
section. If you select Wire Transfer or Check, the
remaining information is not needed.

Once the changes or additions have been made, select
the Update Billing Information button.

A page appears with the message “Your payment
information has been updated in our database”.

Once the message is displayed, you can use the
Control Panel link to return to the main Control Panel

page.

The Off Network E-mail Address is a contact address for you
which is not associated with your account. This can be a
web-based e-mail account (e.g., Hot Mail or Yahoo Mail). It is
used to contact you in the event of a problem.
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How To Change Your Off Network E-mail
Address:

1.

From the Control Panel Account Management option,
select the Edit Billing Information and Off Network E-
mail Address link located near the bottom of the page.

In the Update your Off Network E-mail address here:
section of this page, change your Off Network e-mail
address.

Once the changes or additions have been made, select
the Change Off Network E-mail button.

A page appears with the message “Your 'Off Network
E-mail* address has been updated.”

Once the message is displayed, you can use the
Control Panel link to return to the main Control Panel

page.
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FILE MANAGER

File Manager Overview

Similar to Microsoft Windows Explorer in function, the File
Manager Option in the Control Panel allows you to perform file
management tasks such as creating files and directories,
setting the read, write or execute permissions on the files and
directories in your site, renaming or deleting files or directories,
and changing the password for directories that are password-
protected.

Navigating in File Manager

Current Directory Path

Listing of Files and
Directories within the
Current Directory

The files in your site are stored in directories. Directories can
hold other sub-directories. The result is a directory structure
that can have many sub-levels. Any of those directories can
contain files. How you organize your directory structure is up
to you.

How To Navigate in File Manager:

1. From the Control Panel, select the File Manager icon.
The File Manager window appears:

File Manager

Tour current disk usage is 3,443K
Tour current disk quota iz 200,000K

Cwrrent Directoryi/home/ user

Permission Owner Size Date File/Directory Delete Rename Password
WX IXTI-X root -Lan 2000 ] 1
: X T 45 user-logs
-W- X --X user 1kb f;'{;ﬂguuu (1 user-mail Delete] [Hename |

2-Tan 2000 Oluser-secure  [Delete]  [Renams]

] uUser-Www Delete Renate] [Password]

WX X --X

WX X X user 2kb ??-.31;11—2000 O www [Delete]  [Rename]
Sort Tool T

Sort files by ’m %

© CPRG 04-12-00 Ver. 1.1
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File name ’— Create/Edit file

Directoty name Create directary

Send this file {max size 10240K) Browse... upload

4

2. Once the File Manager window has opened, you will
see a listing of directories and files located in your
Current Directory, the path of which is displayed in the
listing above.

Notes:

e File Manager does not display hidden files (i.e., files
whose names begin with a period (.), such as
“.htaccess”).

* The Permission, Delete, Rename, and Password columns
will be discussed later in this section.

3. Each directory and file within the listing will appear as
a hypertext link. In the image above, links appear blue
and underlined. Simply click on any link to drill down
into that directory. In the case of a file, clicking on its
link will open the file (if it can be opened by the
browser).

4. The image below shows what happens when you drill
down into a directory. (In this case, the directory user-
logs was opened.)

© CPRG 04-12-00 Ver. 1.1 24
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Click on the Parent Dir link to
move “up” (or “back”) one
directory. In the example to
the right, clicking on the link
will move you from the user-
logs directory back into the
user directory.

© CPRG 04-12-00 Ver. 1.1

Tour current disk usage 1s 3,443K
Your current disk quota 1z 200,000K
Parent Dir

Current Directory:/home/useruser-logs

Permission Owner Size Date

28-Tan-2000
ks 12:11

File/Diirectory Delete Rename Password

@ access-log
28-Tan-2000 3 o1d

I'W- I-- ¥--  root

I'WXTI-XI-X root 1kb

01:45
Sort files by |Mame  ¥| Sort

Create/Edit file

File name |

Create directory

Directory name

5. The next image shows the result of drilling down into a
file. (The image is of the file access-log).

File Manager
File : /homeser/user-logs/access-log
208.56.0.8 - - [31/Jan/2000:08:35:19 -0500] "GET / &
Z08.56.0.5 - [31/Jan/2000:08:35:35 —-0500]
Z08.56.0.5 - - [31/Jan/Z000:08:35:37 -0500] "GET /
Z09.239.36.80 - - [31/Jan/2000:058:35:39 —-0500] "GE
Z08.56.0.5 - - [31/Jan/Z000:08:35:40 -0500] "GET /
Z08.56.0.5 - - [31/Jan/Z000:08:35:40 -0500] "GET /
Z08.56.0.5 - - [31/Jan/Z000:08:35:40 -0500] "GET /
208.56.0.58 - - [31/Jan/2000:08:35:40 -0500] "GET /
208.56.0.58 - - [31/Jan/2000:08:35:40 -0500] "GET /
208.56.0.5 - - [31/Jan/2000:08:35:41 -0500] "GET /
Z08.56.0.8 - - [31/Jan/2000:05:35:41 -0500] "GET /
Z08.56.0.8 - - [31/Jan/2000:05:35:41 -0500] "GET /
Z08.56.0.8 - - [31/Jan/2000:05:35:41 -0500] "GET /
Z08.56.0.8 - - [31/Jan/2000:05:35:41 -0500] "GET /
Z08.56.0.8 - - [31/Jan/2000:05:35:41 -0500] "GET /
Z08.56.0.8 - - [31/Jan/2000:05:35:41 -0500] "GET /
Z08.56.0.8 - - [31/Jan/2000:05:35:41 -0500] "GET /
Z08.56.0.8 - - [31/Jan/2000:05:35:41 -0500] "GET /
Z208.56.0.5 - - [31/Jan/2000:08:35:41 -0500] "GET /
Z208.56.0.5 - - [31/Jan/2000:08:35:41 -0500] "GET / =
KN I LH
Press this button to  Save file |

6. To move “back” one directory, click on the Parent Dir
link.
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When in a directory that has a large number of files, the files
are listed alphabetically by file name. Sometimes, it is
desirable to see the listing of files sorted by the time (date) of
their creation or by the size of the files, from largest to
smallest.

Note:

« The alphabetical sorting option is case-sensitive. This
means that file names beginning with upper-case letters
come before file names beginning with lower-case letters.
The sort order is A-Z, then a-z. This means, for example,
you could have a file named WORDS.TXT listed before a
file named a-plus.htm.

How To Use the Listing Sort Tool:

1. When in the File Manager screen, the Sort Tool is
located at the bottom of the current file listing.

2. Click on the Sort files by: drop-down list to display a
listing of sort options. These options are Name, Size
and Time. Select the desired option.

3. Click on the Sort button. The screen reappears with
the files and directories listed in the selected sort order.

@ Note:

e Once a Sort order has been specified, it will be applied to

all listings for the duration of your session. To change
the sort order back, repeat the process described above,
and choose a different sort option.
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Changing File and Directory Permissions

Permissions can be set for your directories and files. These
permissions determine who can view, write to, and/or use the
directories and folders in your site.

Permission Setting \+mr_x x user 2 b ﬁg;n.znuu oy [Delete]

Link

The permission settings are each comprised of nine letters (or

characters) in a row that appear to the far left of the listing for
each directory or file. Each letter represents a type of access,

while the position in the nine-digit string dictates who has that
type of access.

The characters displayed in these settings can be r, w, x or -.

« r stands for read access; whoever has this level of access
can view the file or directory.

« W stands for write access; whoever has this level of access
can overwrite existing files or write new files in the
specified directory.

e X stands for execute access; whoever has this level of
access can run executable files.

» - (the dash) indicates that no permission is given.

The first three positions in the nine-digit string are the
permission settings for the owner. The second three digits are
for any groups (if any groups are created), while the last three
digits are the permission settings for others (anyone who is not
the owner, or is not a part of a previously declared group).
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How To Change Permission Settings on Files
and Directories:

1. From within the File Manager screen, click on any of
the Permission Setting links for the desired file or
directory. The Change Permission screen displays.

File Manager

Change permission of user-mail

Crwner Group Others
rv wh =z VW wl[ xzVW [T wl —xzW

Press this button to  Submit

2.  The Change permission of file or directory name
message indicates which file or directory permissions
you are changing. Once a directory's permissions are
set, you can access specific sub-directories and files
within the directory to alter the settings on an
individual basis.

3. Notice in the Change Permission screen the nine-digit
setting is split up into the groups that were discussed
earlier: Owner, Group and Others.

4.  As the owner of the file or directory, typically you
should have full access, so all three settings r, w, X
(read, write, execute) should be selected.
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5. If you have set up groups (which involves the creation
of a group and the addition of usernames into the
group) select the appropriate permission settings.

If this group is a collection of people to which you
are giving the ability to see and use files which you
are otherwise denying to other people, then select
the read and execute settings.

If this group is more of a workgroup, containing
members who will be working with files and
directories on your site, then it would be
appropriate to select the write setting also.

6. The Other settings depend on how much access you
want to give provide globally

Typically, both read and execute access are given
to everyone while write access is denied. This
allows people to view and use your site without
being able to change it.

However, there may be items that you wish to keep
hidden from globally, in which case you would
disable the read and, depending on the file or
directory, execute permissions.

7. When all of the settings are correct, select the Submit
button to finalize the changes. The File Manager
window reappears with the new settings.

Deleting Files and Directories

Specific files and directories can be deleted from your site
using the File Manager option.

© CPRG 04-12-00 Ver. 1.1
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Warning:

* Be sure to verify that the files and directories you select
for deletion are indeed ones you want to delete.

How To Delete Files and Directories:

1. From the File Manager, select the Delete link that
corresponds to the file or directory you would like to
delete. The Delete Confirmation page displays.

File Manager

Delete directory user-mail and all files under 1t7?

Confirm

X

Warning:

« Deleting a directory automatically deletes all files and
subdirectories located within it.

@ Note:

« When deleting a file, the Delete Confirmation page
displays the message “Delete File: Filename?”

2. If you are sure that you want to delete the file or
directory, select the Confirm button.

3.  After Confirm has been selected, the File Manager
reappears, open to the most recent directory.
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Renaming Files and Directories

Files and directories can each be renamed using the File
Manager option.

How To Rename Files and Directories:

1. From the File Manager, select the Rename link that
corresponds to the file or directory you would like to
rename. The Rename Confirmation page displays.

File Manager

Renatne directory user-mail to

| user —mail Caonfirm
2. If you are sure that you want to rename the file or

directory, type the new name in the blank field and
click the Confirm button.

3. After Confirm has been selected, the File Manager
reappears, open to the most recent directory.

The Directory Protection Manager

The Directory Protection Manager is also available from the File
Manager page. This tool allows you to set password
protection on specified directories. This tool is accessed by
clicking the Password link for the directory to which you would
like to apply password protection.
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How To Apply Password Protection to a
Directory:

1. From the File Manager, select the Password link that
corresponds to the directory to which you would like to
apply password protection. The Directory Protection
Manager page displays.

Directory Protection Manager

The Directory Protection Manager will allow you to setup user and password
access to any directories on your site.

Choose the directory you would like to work with:

Directory: | fhornel user/ usernmeo j

To wark on another directory, just select a directory above and click Load.

Load [ Clear

Add/Modify a user for directory : "home/user/user-www/
Tser D |

Pazsword |

Submit | Clear

2. In the section marked Choose the directory you would

like to work with, the Directory field should display the
desired directory. If it does not, select the appropriate
directory by using the field’s drop-down list and
clicking the Load button.

3. In the Add/Modify a user for directory: “directory

name”, type an existing or new user name in the User
ID field.

4. Type a password for that user in the Password field. If

you are creating a new user nhame, the password is
created along with it. If you are modifying an existing
user name, the original password is changed to
whatever you enter.
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5. Once the information is entered, select the Submit
button. The Directory Protection Manager page
reappears with an additional option available.

Choose the directory you would like to work with:

Directory: |/home/user/user-vrin/passtest =]

To work on another directary, just select a directory above and click Load
Load | Clear

User list:

passtest
user

AddModify a user for directory : "/home/user fuser-wwwipasstest'
Teer ID |

Password |
Subrnit | Clear
Remove a user for directory : "user-wwwipasstest'
User I—_|
1T :
Remove | Clear

6. Now, there is a section called Remove a user for
directory: directory name. Once there is a user set up
with password access to the directory that user can be
removed by selecting the user name from the User ID
field then clicking on Remove.

7. When finished, select the Control Panel link (it could
have another name) in the right corner of the top frame
to return to the Control Panel. There is no direct link
straight back to the File Manager from here.
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Creating Files and Directories

Files and Directories can be created within File Manager.

How To Create a Directory in File Manager:

1. From File Manager, click on the field called Directory
Name.

Directory name | Create directory

2.  Type the name of the directory you want to create in
this field. Select the Create Directory button.

3. The File Manager reappears with the newly created
directory in the listing.

How To Create or Edit a File in File Manager:

1. From the File Manager, move to the field entitled File
Name.

File name | Create/Edit file

2. To edit an existing file, type the name of that file in the
field shown above. To create a new file, type the new
file name in the field shown above.

3. Select the Create/Edit file button. If creating a new
file, the following screen appears. If working with an
existing file, the file automatically opens, skipping the
next step (4) in this procedure.
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File Manager

The file test.txt does not exist. Please confirm creation

Confirm

4.  Select the Confirm button, which acknowledges that

the file does not already exist and that you are creating
a new file.

5.  The File Manager File Screen opens. If you are creating

a new file, an empty window appears. If you are
editing an existing file, the file contents should display
in this window.

File Manager

File : /home/user /test.ixt

| o
Press this button to ~ Save file
Size: |50 ¥| Height: [10 »|  Change Size

File Manager Ifam Menu

6. Make any necessary changes or additions to the file.

7. If desired, you can change the size of the window in

which the file is displayed. To do this, select a new
Size or Height (or both) from their respective drop-
down lists and click on the Change Size button.
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8. When all changes have been made, select the Save File
button to save the file. The File Manager page
reappears with the newly created file (if any) displayed
in the listing.

1O}

hd Note:

If you wish to leave this screen without saving the file (or

saving changes to the file), select the File Manager Main
Menu link.

Uploading Files

You can upload files from your local computer to your site
using File Manager.

=

How To Upload Files Using File Manager:

1. In File Manager, move to the field near the bottom of
the page entitled Send this file.

Zend this file (max size 10240E): |

[Browse... | upload |

2.  If you know the full path and filename for the file you
would like to upload, type it into the field and skip the
next step. If you do not, select the Browse... button.
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Look in: |ﬁ ty Documents j @ ﬂ
1R
uploadtest. bt

File name: |up|oadtest.t:¢t
Files af hope: |Te:-:t (] ﬂ Cancel

3. In the File Upload window, select the file that you

would like to upload. You may have to change the
Files of type field for your file to be displayed in this
window. Select the file for uploading by double-
clicking it or by highlighting it with a single click and
selecting the Open button. The File Upload window
closes and you return to the File Manager. The Send
this file field now displays the full path and filename of
the file you selected.

Warning:

* You cannot upload files larger than 10240 KB in size.
This is approximately 10 Mb.

Send this file (maz size 10240K): [€:1 iy Docwments\uplo | Browse.. | upload |

4.  Select the Upload button. A new page displays

informing you that the file you selected has been
uploaded.

5. To return to File Manager, select the File Manager Main

Menu link. To return to the main Control Panel page,
select the Control Panel link located in the right corner
of the top upper frame.
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CHANGE PASSWORD
Change Password Overview

Using the Change Password option, you can change the
password for your account. This affects Control Panel, FTP
and SSH access, but does not affect the passwords for any e-
mail accounts you set up.

How To Change Your Account Password:

1. From the Control Panel, select the Change Password
icon. The Change Password screen displays.

Change Password

To change the password for user user , you must do the following:

1) Enter your old password:
1) Enter your new password (It must be between & and 8 characters ).
2) Enter the new password agam (for confirmation):

To change your password click:  Submit

2.  Enter your old password in the first field. Enter your
new password in the second field. Re-enter the new
password exactly the same way in the third field.

3.  Select the Submit button. A message appears stating:
“Password Change Accepted. Password change will
take effect within the next 10 minutes.”

4. To return to the main Control Panel page, select the
Control Panel link located in the right corner of the top
upper frame.
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BILLING HISTORY

Billing History Overview

The Billing History Option allows you to view your entire billing
history and account balance for your account.

How To View Your Billing History:

1. From the Control Panel, select the Billing History icon.
The Billing History page displays.

Billing History

Balance : $0.00

55 userusercom BFRO Professiond 012700 7% . 0127400 000fme 12 0o oo - 00d
Dromain

place
56 : EFck PUMT gigmogorier : g oo - 0.00
check payment
by check

HMoie: To print a hard copy of an invoice, click on the date below and then use your browser to print the invoice. Yow will have to click
your back button to retutn to this page after printing.

2. The table below describes various data fields that are
displayed here.

3. To return to the Control Panel, select the Control Panel
link located in the right corner of the upper frame.
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— Note:

« The Balance field above the table indicates your actual,
current balance. If you owe money, the figure will be
negative. If you have money credited to you, the figure
will be positive.

e The other Balance field, which appears within table may,
but does not necessarily, reflect the negative or positive
aspect of the balance.

Field Description

Ref# Reference number for use by your hosting company.

Domain The domain(s) under the account.

Package The package that applies to the domain. This is the package of
options you bought from your hosting company.

Type The type of account.

Date The transaction date for the items listed on the account. These items
can be the initial account setup, the addition or removal of packages,
etc.

Notes Special notes regarding the account.

Start Date The date the domain account was activated.

Unit Price The rate you pay for the account.

Length The amount of time your contract with your hosting company lasts or

until the contract expires.

Discount Any discount rates you receive show here. Note: the rate displayed
may be confusing. A discount rate of .9 is a 10% discount. (l.e., you
pay 90% of the regular rate.)

Credit Any credits (e.g., advanced payment) that can be applied to your
account.

Debit Any debits (e.g., late payment) that affect your account.

Balance Total balance considering discounts, credits and debits for your
account.
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RESOURCE METER

Resource Meter Overview

© CPRG 04-12-00 Ver. 1.1

The Resource Meter option provides a detailed view of disk
space and transfer data statistics that are more detailed than
those that show up in the Resources Available section of the
Control Panel. The Option is a “view-only” one; no changes
can be made to the information that is displayed.

How To Use the Resource Meter Option:

1.

From the Control Panel, select the Resource Meter
icon. The Resource Meter page displays. (This page is
actually comprised of two separate frames, which may
load at slightly different times from one another.)

Diskspace Usage

Tour current disk usage is 1,003K
Tour max disk lwrt 15 200,000E

Transter Usage (02/2000)

2000-02-01: 98347 74368
Your max transfer oot 13 50007

Idonth: 1/2000, 2/2000

This page shows you your current Diskspace Usage,
and your monthly Transfer Usage statistics

To see the Transfer Usage statistics for a specific
month, click on that month’s link (e.g., 1/2000). The
monthly stats appear in the Transfer Usage frame.
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Transfer Usage (1-/2000)

2000-01-31: 20757, 260332
2000-01-30: 23, 28
2000-01-29: 28, 28
2000-01-28: 271244, 1229753
2000-01-27: 431375, 2459407
Your max transfer bmit 1z 500011

Once done reviewing your statistics, you can return to

the main Control Panel page by selecting the Control
Panel link, located in the right corner of the upper
frame.
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E-MAIL SUPPORT
E-mail Support
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You can correspond via e-mail with your hosting company by

using the E-mail Support option. This option allows you to

submit a form-based e-mail directly to your hosting company’s

support staff.

How To Use the E-mail Support Page:

1. From the Control Panel, select the E-mail Support icon.

The E-mail Support form displays.

E-mail Support

For E-mail support, please follow the directions below.
13 The Subject and Message field are required. Please fill them out before pressing subtmit.

another E-mail address , please enter the address m the "Additional E-mail" text box below,

(Requined) !
Additional |
E-mail
Description =
(Required)

To send your request to support, click: Send Support E-mail |

To rezet the form and start over, click: Clear

2) The answer from support will be sent to your E-mail address. If you would like to also have the message sent to

2. In the Subject field, type the title of your e-mail.
Briefly and accurately describe the problem you are
experiencing.
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3. In the Additional E-mail field, type the e-mail address of
any accounts to which you would like the support
response sent. Support will automatically send their
response to the e-mail account you have set up under
your site account; if you do not check that e-mail
account frequently, you should enter the address of a
regularly used e-mail account. This field is optional.

4. In the Description field, type a detailed message
explaining as thoroughly as possible, the exact nature
of the problem for which you are requesting support.

@ Note:

e The Subject and Description fields are required. If not

completed the e-mail will not be sent.

5. If at any time you would like to clear the entire form
and start over again, you can do this by clicking on the
Clear button near the bottom of the page.

6. When you have filled in the required fields on this form,
select the Send Support E-mail button. A message
appears indicating the e-mail has been sent.

E-mail Support

Your E-mail has been sent to support.

7. Once the e-mail is sent, you can return to the main
Control Panel page by selecting the Control Panel link,
located in the upper right corner of the top frame.
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PHONE SUPPORT
Phone Support Overview

The Phone Support option not only shows you the phone
number and other information concerning your hosting
company, it also shows you the information that your hosting
company has about you. This information may be needed
during the support call you place so it is a good idea to use
this option before placing a support call.

&

Support

How To Use the Phone Support Option:

1. From the Control Panel, select the Phone Support icon.

Phone Support

To receive phone support, please call YOUR PHONE NUMBER HERE and have the
following information available. YOUR_INFORMATION HERE

Domain Name: user.user.com

User Name: user

E-mail: user@nuser.com

Date: Feb 02, 2000

Start Date: 2000-01-27 083114
Next Due Date: 2001-01-27 08:21:14
Outside E-mail: user@another.com

2.  The support phone number for your hosting company
will be located near the top of the page where the
image above displays YOUR PHONE NUMBER HERE.

3.  Additional information about your hosting company
may be located where the image above displays
YOUR_INFORMATION HERE.

4.  Keep this screen open when calling in for support in
case the support staff needs to ask you about the
information that is displayed regarding your account.
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UPGRADE CONTROL PANEL

Upgrade Control Panel Overview

The Upgrade Control Panel option allows you to add additional

features to your account. You can purchase the following
using this option:

» more disk storage space for your account,
* increased amount of data transfer and

« additional e-mail addresses.

Upgrade Disk Space

Grade
How To Upgrade the Disk Space for Your
Account:

1. From the Control Panel, select the Upgrade CP icon.
The Upgrade Your Control Panel page displays.

Upgrade Your Control Panel
The following base package upgrades are available for this package:
Currently, there are no upgrades that can be purchased for this package.
To return to the main menu, click on the 'Control Panel link above.
The following additional packages are available for your domain:

Package Name Type of Unit Number of Units Setup Fee Monthly Price

disk space it 200 §10.00 F5.00
transfer data B 1000 E0.00 Fe0.00
email Address 10 Fo.on F4.00

Eo.on fo.o0

Click on the name of the additional package to go to the next step.

2.  Any upgrades that are available for the package which
you have purchased appear here.
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- Note:

e The price per unit and setup fee (if any) for the additional

packages are shown on the Add Additional Package
table.

3.  Select the disk space link shown in the Package Name
column of the Add Additional Package table. The Add
Additional Package page displays, listing the
information about the package you selected.

Add an Additional Package

To review the total price of the additional package you chose, please choose the contract length
below and click "Review Information’.

Domain Mame: user.user.com
Package Information:
Package Mame:  disk space

Unit: L

Amount: 20

Price: F5.00

Setup Fee: $10.00

Chowose contract length: ’W‘
Review Information

4. Choose the contract length for this additional package
from the Choose Contract Length drop-down list. The
possible options are Monthly, Quarterly, Semi-Annually
or Annually. The option you select here determines the

amount and due date of your bill for the additional
package.

5. Select the Review Information button. The Review
Package Information table displays.

Add an Additional Package

Packages you have selected to add to the domain
Package Name Contract Length Monthly Price Setup Fee Total Cost

disk space Monthly £3.00 E10.00 $15.00

If you would like to buy the additional package listed above, please click 'Add 4ddional Package' below. The
charge of $15.00 will be added to your account.

Add Additional Package
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Verify that the displayed information is correct. If you
want to purchase the additional package for the price
displayed, select the Add Additional Package button.

A message appears: “The package has been added to
your domain”.

Return to the main Control Panel page by selecting the
Control Panel link, located in the upper right corner of
the top frame.

Upgrade Transfer Data

The procedure for upgrading the Data Transfer Limit for your
account is nearly identical to that of upgrading your Disk

Space.

Up-
Grade

How To Upgrade the Data Transfer Limit for

Your Account:

1.
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From the Control Panel, select the Upgrade CP icon.
The Upgrade Your Control Panel page displays.

Any upgrades that are available for the package you
have purchased from your hosting company appear
here.

Note:

e The price per unit and setup fee (if any) for the additional

packages are shown on Add Additional Package table.
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3.  Select the data transfer link shown in the Package
Name column of the Add Additional Package table.
The Add Additional Package page appears, listing the
information about the package you selected.

Add an Additicnal Package

To review the total price of the additional package you chose, please choose the contract length
below and click "Review Information'.

Domain Mame: user.user.com
Package Information:

Package Mame:  transfer data

Unit: LB

Amount: 1000

Price F40.00

Setup Fee: Fo.00

Choose contract length: ’W‘
Review Information

4. Choose the contract length for this additional package
from the Choose Contract Length drop-down list. The
possible options are Monthly, Quarterly, Semi-Annually
or Annually. The option you select here determines the
amount and due date of your bill for the additional
package.

5. Select the Review Information button. The Review
Package Information table displays.

Add an Additicnal Package

Packages you have selected to add to the domain
Package Name Contract Length MMonthly Price Setup Fee Total Cost
transfer data Monthly F40.00 Fo.00 $40.00

If you would like to buy the additional package listed above, please click 'Add Addiional Package' below. The
charge of $40.00 will be added to your account

Add Additional Package |

6. Verify that the displayed information is correct. If you
want to purchase the additional package for the price
displayed, select the Add Additional Package button.
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A message appears: “The package has been added to
your domain”.

Return to the main Control Panel page by selecting the
Control Panel link, located in the upper right corner of
the top frame.

Upgrade E-mail Addresses

The procedure for upgrading the amount of E-mail Addresses
for your account is nearly identical to the previous two
procedures explained in this section.

Up-
Grade

How To Upgrade the Data Transfer Limit for

Your Account:

1.
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From the Control Panel, select the Upgrade CP icon.
The Upgrade Your Control Panel page displays.

Any upgrades that are available for the package that
you purchased from your hosting company appear
here.

Note:

e The price per unit and setup fee (if any) for the additional

packages are shown on Add Additional Package table.

Select the email link shown in the Package Name
column of the Add Additional Package table. The Add
Additional Package page appears, displaying the
information about the package you selected.
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Add an Additional Package

To review the total price of the additional package you chose, please choose the contract length
below and click "Review Information’.

Domain IName: wuser.user.com
Package Information:
Package MName:  emai

Uit Address

Amount: 10

Price $4.00

Setup Fee: $o.00

Choose contract length: ’WL‘
Review Information

4. Choose the contract length for this additional package
from the Choose Contract Length drop-down list. The

possible options are Monthly, Quarterly, Semi-Annually
or Annually.

5. Select the Review Information button. The Review

Package Information table displays.

Add an Additional Package
~ RevewPakagelfomation

Packages you have selected to add to the domain
Package Name Contract Length Monthly Price Setup Fee Total Cost

ernzl Monthly F4.00 Fo.on $4.00

If you would like to buy the additonal package listed above, please chick 'Add Additonal Package' below. The
charge of §4.00 will be added to your account

Add Additional Package |

6. Verify that the displayed information is correct. If you

want to purchase the additional package for the price
displayed, select the Add Additional Package button.

7. A message appears: “The package has been added to

your domain”.

8.  You can now return to the main Control Panel page by

selecting the Control Panel link, located in the upper
right corner of the top frame.
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ADD DOMAIN
Add Domain Overview

Adding domains is one way of enhancing your site. For
instance, if you were running your site on the domain
“www.super-one.com”, you might be able to increase traffic
by setting up the domain “www.super-1.com”. This way no
matter which of the two addresses potential visitors used they
would be certain to reach your site.

There are two different types of domains you can add: Added
Domains and Parked Domains.

An Added Domain is an entirely new and separate domain
which is added under a different user name than the main
(original) domain. It has its own unique Control Panel and
Package but is billed to the owner of the main (original)
domain.

A Parked Domain is a domain name that serves as a “pointer”
to another domain. When people visit this parked domain with
their web browser, they are automatically sent or forwarded to
the domain that the parked domain is pointing to. This
concept is similar to the redirect URL option available in the
Control Panel, where users who type in one URL are
automatically sent to a different previously determined URL.

How To Add an Additional Domain:

1. From the Control Panel, select the Add Domain icon.
The Add Domain screen displays, allowing you to
choose between adding an Additional Domain or a
Parked Domain.
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There are two types of domains that can be added to an existing
account, an Additional Domain, or a Parked Domain .

What is an Additional Domain
An additional domain is a new domain which is added under a different user name It comes
with its own control panel and package, but is billed to the owner of the main domain.

What is a Parked Domain

A parked domain is a domain name that is pomnted to the domain you place below as the master
domain. Anyone going to this domain on the internet will go directly to the master domain
below. It is registered with the Internic and allows two different names to point to the same site.

Please choose whether you would like to set up an Additional Domain
or a Parked Domain

Add Additional Domain | Add Parked Domain ‘

2.  Select the Add Additional Domain button. The
Account Information screen appears. This screen is a
form that you need to complete. The first part of this
form appears below.

Account Information

Domain names must consist of alpha characters, nameric characters, or the minus sign ' Other characters are not accepted.
Domain Names are not case sensitive. Do not enter wwnw' in front of the domain name.

& domain which ends with .com, net or .org can be registered automatically

Domain registration for other countries will be done on our nameserver, but the client is respongible for contacting the NIC in the
tespective countsy to complete the registration for other countries

If you would like to sign up for a Virtual Domain, please check the availability of the domain here

Master Domain: WRW. WS EE.C O

Domain Name: wrw. [
Choose anew domain below if you are registering the domain for the first time
Hote: ¥yon are going to be usig your o name servers for this dormin, please choose the 'domn't register nee' option.

" Mew Domain Registration © Transfer existing domain C Don't register me (T will handle my Domain Registration)

The user name must start with alpha characters and consist of alpha characters, numeric characters, the minus sign'-' or undesdine

User MName:

w44 e Registrations Only™**
Please select the mamber of years for which you would like your domain registered. |1 ¥
Atre you a member of one of Metwork Solution's parther programs?

If so, please enter your identifier here
Domain Package: -
Coniract Length: three months =

3.  First, check to see if the domain name is already
registered. Select the link that begins: If you would
like to sign up for a Virtual Domain. This link connects
you to the InterNIC site, where you can research the
domain name you would like.
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4.  Once you have returned to this form, complete the
fields according to the instructions which are
summarized below:

* Master Domain: Select the master domain you
would like to use from those available in the drop-
down list.

* Domain Name: Type the domain name you would
like to add. Be sure to check that the domain
name is not already taken using step three of this
procedure. Do not include “www” as the first
part of your domain name.

e “Registration Option”: Choose one of the three
options listed: New Domain Registration, Transfer
existing domain or Don’t register me.

e User Name: Type the user name you would like to
use for this domain.

e “Number of Years”: Select the number of years
for which you want this domain registered from
the drop-down list.

*  “Network Solution partner program member”:
Indicate if you are a Network Solution partner
program member by typing your identifier in this
field.

« Domain Package: The package for which you
signed up. This package must be a reseller type
package or you will not be able to add an
additional domain.

5.  Scroll down to the second part of the form.
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Name (firstJast): ‘user |name

Company: ‘

Address: ‘st.eubenville

Eiin‘i;::m’ [stewmenville [Ohia =] [a3052

Couniry: TUnited States >
State (if other than the United 3tates or Canada):
Phone Number: |385-5588-08835

Fax: (Optional)
E-mail: Tset(@ user.com
Off Network

Runnerdl 9@aol.com

Pleage do not change this section unless you would like to fill in specific Contact information for the IntesHIC registration.
W Use ithe information ahove for the Administrative Contact information.
W' Use ihe information ahove for the Billing Contact information.

W' Have us be your Technical Contact.
Text

In the Owner ldentification section, verify that all
information is correct. If it is not, please change it
accordingly.

Under the InterNIC Contact Information section, please
leave all options selected unless you would like to use
different contact information for the InterNIC
registration of the domain.

Select the Next button. A screen displays, listing all
the information you have provided. Verify that the
information is correct. Billing information appears at
the bottom of the screen.
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one year Contract Fee F719.88
unit price: $59.99/ma.
Setup Fee Fo.o0

Total F715.88

The Administrative Contact information is the same as the Owner information.

The Billing Contact information is the same as the Owner information.

We are the Technical Contact.

Place Order |

©

Verify that you agree to the amounts you will be billed
for the addition of this domain. Select the Place Order
button to continue. A message displays indicating the
order has been placed.

Your order has been placed.
You will receive your domain information via E-mail.

Thank you for your business!

How To Add a Parked Domain:

=

From the Control Panel, select the Add Domain icon.
The Add Domain screen displays, allowing you to
choose between adding an Additional Domain and a
Parked Domain.
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There are two types of domains that can be added to an existing
account, an Additional Domain, or a Parked Domain .

What is an Additional Domain
An additional domain is a new domain which is added under a different user name It comes
with its own control panel and package, but is billed to the owner of the main domain.

What is a Parked Domain

A parked domain is a domain name that is pomnted to the domain you place below as the master
domain. Anyone going to this domain on the internet will go directly to the master domain
below. It is registered with the Internic and allows two different names to point to the same site.

Please choose whether you would like to set up an Additional Domain
or a Parked Domain

Add Additional Domain | Add Parked Domain ‘

2.  Select the Add Parked Domain button. The Account
Information screen displays. This screen is a form you
need to complete. The first part of this form appears
below.

Account Information

Diomhain names must consist of alpha characters, rameric characters, ot the mins sign ' Other characters are not accepted.
Domain Names are not cage sensitive. Do not enter v in front of the domain name.

A domain which ends with com, net or org can be registered automatically.

Domain registration for other countries will be done on our nameserver, but the client is responsible for contacting the NIC in the
tespective country to complete the registration for other countries.

If o woudd dike to sign up for a Wirtual Domain, please check the availability of the domain here

Master Domain: wuw |usercom ¥

Domain Name: worw.|
Choose anew domain below if you are registering the domain for the first time
Hute: Eyon aré going to be USTAg yOUT own name serwers T this damad, please choose the 'don 't Tegister T option,

' New Domain Registration ¢ Transfer existing domain © Donlt register me (1 will handle my Domain Re gistratiorn)

*#++New Registrations Only*++

Flease select the number of years for which you would like your domain registered. m
Avre you a member of one of Network Solution's partner programs?

If 5o, pleage enter your identifier here:

Domain Package: Parking

Contract Leng th: three months ¥

3. First, check to see if the domain name is already
registered. Select the link that begins: If you would
like to sign up for a Virtual Domain. This link connects
you to the InterNIC site, where you can research the
domain name you would like.
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4. Once you have returned to this form, complete the
fields according to the instructions which are
summarized below:

* Master Domain: Select the master domain you
would like to use from those available in the drop-
down list.

* Domain Name: Type the domain name you would
like to add. Be sure to check that the domain
name is not already taken using step three of this
procedure. Do not include “www” as the first
part of your domain name.

e “Registration Option”: Choose one of the three
options listed: New Domain Registration, Transfer
existing domain or Don’t register me.

e User Name: Type the user name you would like to
use for this domain.

*  “Number of Years”: Select the number of years
for which you want this domain registered from
the drop-down list.

*  “Network Solution partner program member”:
Indicate if you are a Network Solution partner
program member by typing your identifier in this
field.

5.  Scroll down to the second part of the form.
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Name (first last): |user ‘name

Company: |

Address: |st.eu.benville

City, State,

Ziptindg: [stewenville [Chia =] [430s2
Country: United States w7

State (if other than the United States ot Canada)
Phone Number: |325-338-85888

Fax: (Optional)
E-mail: User@. user com

Off Network

Email: Funnierd] M(@aol.com

Please do not change this section unless you would like to fill in specific Contact information for the InterNIC registration.
M Use the information ahove for the Administrative Comtact information.
W Use the information ahove for the Billing Contact information.

' Have us be your Technical Contact.
Iext

6. In the Owner Identification section, verify that all

information is correct. If it is not, please change it
accordingly.

7. Under the InterNIC Contact Information section, please

leave all options selected unless you would like to use
different contact information for the InterNIC
registration of the domain.

8. Select the Next button. The Review Order Information

screen displays. This screen includes the total amount
your account will be billed for your selections. Please
verify that all information on this screen is correct.

9. Select the Place Order button. The following message

appears on your screen:
Your order has been placed.
You will receive your domain information via E-mail.

Thank you for your business!
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MAIL MANAGER

Mail Manager Overview

The Mail Manager option provides several ways of managing
the mail accounts you set up on your account. Additionally, if
Mailing Lists have been set up for your account, you can
manage them using this tool.

Creating New Mailboxes

Mailboxes for individuals or groups can be set up using the
Mail Manager option. The number of mailboxes allowable on
your account depends on the package your purchased from
your hosting company.

How To Create a New Mailbox:
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1. From the Control Panel, select the Mail Manager icon.
The Mail Manager displays

Mail Manager

+ Home Mail Address Summary for user.user.com
« Addresses

user-a
user-b
Default

You have 2 total mail address(es)

user-a forwards mail to a POP box named user-a on this system

« Mew Lddress

user-hforwards mail to a POP box named user-b on this system

+ Mailing List The defanlt entry forwards mail to a POP box named user-a on this system

-
4] | »
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2. Select the New Address link by single-clicking on it.
The New Mailbox page displays

Mail Manager

+ Home New Mailbox
» Addresses

Drefault

Tnput usernarme W
Input password ’P
+ Mailing List Ee-enter Password W

add

+ Mew Address

<] | »

3.  Enter the user name in the Input Username field. Enter

the password in both the Input Password and Re-enter
Password fields. Make sure that you type the
password exactly the same way in both fields.

4. When completed, select the add button. A message

displays indicating that the user was added
successfully.

Mail Manager
+ Home Tser '{Tzer'} was added successfully
+ Addresses
Default Clck here to edit user test-mail
+ Mew Address
- Mading List

Ll | »

5. At this point, the new user mail account can be edited,

or you can return back to the Mail Manager home. To
return to the Mail Manager home, select the Home link.
If you would like to return to the main Control Panel
page, select the Control Panel link located in the upper
right corner of the top frame. If you would like to edit
the newly created account, click the link of the user
name whose account you would like to edit and
continue with the next procedure.
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Editing E-mail Accounts

E-mail accounts can be set up to forward to other mail
accounts or to have automatic responses generated when mail
is received by the original account. Additionally, Mail Manager
allows you to delete e-mail accounts as well as change
passwords for e-mail accounts.

)

e
)

‘<‘L.

Note:

¢ The Mail Manager Change Password tool is different from
the Change Password Option that is available from the
Control Panel. This Mail Manager tool affects only the
password for the e-mail addresses specified. The Control
Panel Option affects the password for your account.

How To Edit an Existing E-mail Account:

1. From the Mail Manager, select the desired e-mail
account listed under the heading Addresses on the left-
hand side of the screen. The Mailbox Options page
displays for the specified e-mail account.

Mail Manager

+ Home Mailbox: test-mail
+ Addresses
test-mail
Default Chanpe password for test-mail@user com
+ Hew Address Delete test-mail@yser com
+ Wailing List W Forward email addressed to test-mail@user. comto the test-mail mailbox on the

USEL.COM SErVer.
I~ Forward email addressed to test-maill@ user. com to other address(es) within

USEL.Com

Tou may select multiple addresses
I~ othermail

[ anathermail
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" Forward email addressed to test-mail@user com to address(es) outside your domain (e.g
test-maili@acl. com).
Iotice: one address per Inel
|
™ Autoresponse for mail to test-mail@user. comr:
|

Save

The Change Password and Delete options are described
in detail in the procedures that follow. Other options
on this page deal with forwarding e-mail that is
received by this account to other accounts. These
options are explained here:

« Forwarding the e-mail sent to the original address
to the same address on the specified server. This
is for normal mail processing and is the default
setting.

¢ Forwarding the e-mail sent to this address to
another address on the same, specified server. If
you select this option, you must also select the
address (es) from the list of possible e-mail
accounts on the server to which you would like to
have the e-mail forwarded.

* Forwarding the e-mail sent to this address to
another address on a different server. If you
select this option, you must manually type the e-
mail address to which you are having mail
forwarded in the text entry box provided. This
would be used if you had an existing account with
another service to which you would like your mail
forwarded.
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After selecting the appropriate mail forwarding option,
you may also manually type text in the auto-response
text entry box. If you choose this, be sure to select
the Autoresponse for mail to... option. Any text you
type in the space provided will automatically be sent to
anyone who sends e-mail to the address you are
currently editing.

After all edits are completed, click on the Save button
to apply the changes to the account. The message
“Done” appears on your screen.

To return to the Mail Manager home, select the Home
link. If you would like to return to the main Control
Panel page, select the Control Panel link located in the
upper right corner of the top frame.

How To Change the Password of an E-mail
Account:

1.

From the Mail Manager, select the desired e-mail
account listed under the heading Addresses on the left-
hand side of the screen. The Mailbox Options page
displays for the specified e-mail account.

2.  Select the Change Password for e-mail account link.
The Change Password page displays.
Mail Manager
- Home Change Password
+ Addresses
test-mail
Default Input password |
Re-enter Password |
+ New Address
Change
» Mailing List
4 3
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1.

Type the new password in the Input Password and Re-
enter Password fields. Be sure to type the password
exactly the same way in both fields.

Select the Change button. A message displays
indicating the password has been changed.

To return to the Mail Manager home, select the Home
link. If you would like to return to the main Control
Panel page, select the Control Panel link located in the
upper right corner of the top frame.

How To Delete an E-mail Account:

From the Mail Manager, select the desired e-mail
account listed under the heading Addresses on the left-
hand side of the screen. The Mailbox Options page
displays for the specified e-mail account.

Select the Delete e-mail account link. A confirm
deletion message displays.

4

Mail Manager

+ Hotne Are you sure to delete “test-mail'?
+ Addresses
test-mail Delete

Default

+ Wew Address

« Mailing List

3.
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If you are sure you would like to delete the e-mail
account, select the Delete button. A message displays
indicating the e-mail account has been deleted.
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4, To return to the Mail Manager home, select the Home
link. If you would like to return to the main Control
Panel page, select the Control Panel link located in the
upper right corner of the top frame.

Sending and Receiving Mail

© CPRG 04-12-00 Ver. 1.1

Sending and receiving mail is not executed in the Control
Panel. The mail tools and utilities available in the Control Panel
are merely ways of setting up mail accounts and lists on the
server on which your account resides. To send or receive
mail, use your normal mail client configured to retrieve mail
from, and send mail through, your domain mail account.

Two popular e-mail programs are Eudora and MS Outlook
Express. The two procedures that follow briefly describe how
to configure these programs to work with your e-mail account.
Once configured, you will be able to use these programs to
send and receive mail.

Warning:

e Before beginning any of the procedures below, you
should know the following information. If you do not
know it you can contact your hosting company.

* Your e-mail address with the company.
* Your Domain Name.

e Additionally, you should have the following information
from your Internet Service Provider (ISP).

e The ISP’s SMTP (Simple Mail Transfer Protocol)
mail server name.
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— Note:

* In both of the mail programs being discussed, there are
many different configuration options and settings you can
change in order to customize the mail client for personal
use. These additional features are not covered in the
procedures below. For more information on these
features, consult your mail program’s documentation or
help menus.

—4 How To Configure the Eudora Mail Program:

1. In Eudora, select Tools from the main menu, and then
select Options. The Options dialog box opens.

2.  Select the Checking Mail icon located in the Category
list.

3.  On the right side of the dialog box, enter your domain
name (e.g., mycompany.com) in the Mail Server field.
Enter your user name for that account in the Login
Name field. Fill in any additional options you would like
on this screen.

4.  Select the Incoming Mail icon located in the Category
list.

5. On the right side of the dialog box, select the Server
Configuration type of POP. Fill in any additional
options you would like on this screen.

6. Select the Sending Mail icon located in the Category
list.
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On the right side of the dialog box, enter your e-mail
address for the account in Return Address field. Enter
the name of your Internet Service Provider’s (ISP)
outgoing mail server in the SMTP Server field. If you
do not know this, you will need to contact your ISP to
provide you with the information. Fill in any additional
options you would like on this screen.

Select OK to apply the changes and exit the dialog box.

How To Configure the Outlook Express Mail
Program:

1.

In Outlook Express, select Tools from the main menu,
and then select Accounts. The Internet Accounts
dialog box opens.

Make sure the Mail tab is selected. Single-click on the
Add= button, and then choose Mail from the pop-up
list. The Internet Connection Wizard opens, displaying
the Your Name page.

Type your name in the Display Name field. Select
Next=. The Internet E-mail Address page displays.

Type the e-mail address you have set up on your
account from your hosting company in the E-Mail
address field. Make sure the option | have an e-mail
address that I’d like to use is selected. Select Next=.
The E-mail Server Names page opens.

Note:

« If Outlook Express is configured for other mail addresses,

these fields may automatically be completed. If needed,
this information can be deleted and replaced with the
new information.
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From the Mail server type drop-down list, choose
POP3. Enter the name of your Incoming Mail Server:
This is your domain name (e.g., mycompany.com).
Enter the name of your Outgoing Mail Server: This is
your Internet Service Provider’s (ISP) outgoing mail
server. If you do not know this, you will need to
contact your ISP to provide you with the information.

When done, select Next=. The Internet Mail Logon
page displays. Type the e-mail username and
password for your e-mail account in the appropriate
fields. Select Next=.

At the Congratulations screen, select Finish to
complete the setup.
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SITE STATISTICS

Site Statistics Overview
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Many statistics about the usage of your web site are available
through the Site Statistics option in the Control Panel. The
statistics are generated by the http-analyze program, by Rent-
A-Guru.

Note:

Though this documentation provides an overview on
using the Site Statistics option, it does not include
detailed information regarding all of the statistics that
you can view. For an in-depth explanation of these,
please visit the Http-Analyze web site, located at
http://www.netstore.de/Supply/http-analyze/ and follow

the link to Documentation.

How To View Your Site Statistics (with
Navigation Window):

1.

From the Control Panel, select the Site Statistics
option. The WWW Access Statistics page displays.

‘ WA Access Statistics |

Statistics for the last 12 months
Frames version (requires JavaScript)
Statistics for 1999

Frames version (requires JavaScript)

dext Online Documentation et
= wﬂ Statistics by http-analvze 222011, Copyright @ 2000 by RENT-A-SURLG 2 =4

There are a number of options available on this main
statistics menu page:
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« Statistics for the last 12 months: Shows the web
statistics for the 12-month period ending in the
current month.

» Statistics for <Year=: Shows the web statistics for
the given year.

« Frames version: Provides an alternate way of viewing
statistics for users that prefer it.

(For this explanation, a non-frame example will be
shown.)

Select the Statistics for the last 12 months link. First,
a Navigation Window opens which provides a way for
you to navigate through the different displays of
statistics. It is here that you can determine which
month you would like to focus on.

i Navigation Window - Netscape

WWW Access Statistics for the last 12 months

January 2000 | December 1593 | Movermber 1999
October 1999 Septerber 1999 August 1999
April 1993 hlarch 1999 February 1999

surnrmary bain Page / Close navigation swindow

|

|

| | |

| duly1999 | June 1999 | May 1999
| | |

|

Also, in the existing browser window, a new page
displays, which displays a chart and table of statistics
for the current month.
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| Access Statistics for LSer.user.com the last 12 months |

Hits/Files/Pageviews/Sessiong/Kilobytes by month

532

128

131

242

Jan 93 Feb  Mar  Apr May  Jun  Jul  Aug  Sep  Oct  Mow  Dec Jan ©

‘ Short statistics for January 2000 (updated more freq hy)

montn  tiits [N PSGEEwSH NSESGRSN Kbytes sent

January 2000 481 290 106 119 767
December 1999 532 265 120 46 757
November 1999 1} 1} 1} 1] 1}
October 1999 0 0 0 0 0
September 1999 1] 1] 1] L] 1]
August 1999 0 0 0 0 0
July 1999 0 0 0 0 0
June 1999 0 0 0 I} 0
May 1999 0 0 0 I} 0
April 1999 0 0 0 0 0
March 1999 0 0 0 0 0
February 1999 0 1] 0 0 0
I Total [ 1013] 555 226 165 1524
[ Average | 84| 46| 18/ 13 127
Frames version Back to the Main Page 3D maodel

(requires JawaScript) (requires VRML)

b

ittp- analyze 2.2 2pl1

2afani2000 02:00 |

4.

The main statistics displayed on this page are:

e Hits: The number of times your site is given a
request for information from a web browser.
(Note: a web page with two images would
generate three “hits”, one each for the images,
and one for the page itself.)

« Files: The number of times a web browser requests a
file and the server on which your site resides
delivers that file.

« Pageviews: The number of times a web browser
requests a text or html file, which shows a truer
reflection of the actual documents requested from
your site.
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» Sessions: The number of unique hosts accessing the
server during a given period of time.

« Kbytes Sent: The amount of data sent during the
summary period as reported by the server.

For more detailed explanations of these and many
other statistical terms related to your site, please visit
the Http-Analyze web site by clicking on the link in
the bottom left corner of the Site Statistics screen.
Once at the Http-Analyze site, follow the link for
Documentation, then Interpretation of the Results.

5.  Use the Navigation Window to select a specific month.
Once you are at the month level of data, many more
statistic options become available to you.

| Full Statistics for February 2000

|Hits: by Day / by Weekday & Hour / by Country / 30 model
|ItemstRLs: [Tan Ten / Owveniew / Mat Found { List
|Elr0wser Type: |Over\riew I List

|Referrer LIRL: |T|:ug Ten / Overdew [/ List

| Sumrmary for 2000/ Close navigation window

6. Selecting one of these statistical options in the
Navigation window causes the statistics to be
displayed in the main browser window. For instance,
selecting the Hits by Day link results in the following
(shown below).
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Hits by day

Hite/Files/Pageviens/fessions/ Fa lobytes by day

186

46

531

1 22456 7 8 91611121214151617181920821 222324 2026272829360 31

1 | |]| 0.|:u:|| |]| n.oo|_|]| u:u.oo|_|]| 0.|:u:|| |]| .00

7 | 2| 1.DB| 1| 0.55|—1| 2.13|71| 25.00| 1| 0.08

4 | |]| D.DD| |]| D.DD|—|]| D.DDlT]l D.DD| |]| 0.00

|Tuta| | 133| 100.00| 132| 1UU.DDW| 100.00|Tl| 100.00| 532| 100,00
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Each link in the navigation window will display a
different set of statistics in the main window.

Notes:

At various times in the Site Statistics pages, you will
have the opportunity to select a Frames Version of the
statistics or a 3D Model version.

The Frames Version of this option will work with most
newer versions of web browsers.

The 3D Model Version of this option requires special
VRML (Virtual Reality Modeling Language) software to be
installed on your computer before proceeding. For more
information see, the Http-Analyze web site.
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How To View Your Site Statistics (Frames
Version):

1. From the Control Panel, select the Site Statistics
option. The WWW Access Statistics page displays.

‘ WA Access Statistics |

Statistics for the last 12 months
Frames version (requires JavaScript)

Statistics for 1999
Frames version (requires JavaScript)

[(Fs Online Documentation dewd
4 2 " <5L3
j Statistics by hitp-anahvze 2.2 3p1, Copyright @ 2000 by RENT-A-SURLS j

2.  Select the Frames Version link below the Statistics for
the last 12 months text. The same summary chart and
table appear in the main frame of the browser, but
rather than having the statistic controls open in a new
“Navigation Window”, they appear instead in the
control frame to the left.

¥ Access Statistics for kfiye.alabanza.com - Netscape
File Edt “iew Go Communicator Help
j N!'Eookmarks 3 Locat\on:|http:#kfrye.alahanza.com!slats!wwaDUU#Frames hitml j @'What‘s Related
‘ Access Statistics for user.user.com the last 12 months |
Jan 2000 >
Hits/Files/Pageviens/Sessions/fdlobytes by morth
é
g
b2}
m
@
Jan 93 Feb  Mar  Apr  May  Jun  Jul  Aug  Sep Ot MNow  Dec Jan @
= == Document: Done b Tl AR [FE A

3. The main statistics displayed on this page are the same
as described in the previous section.
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For more detailed explanations of these and many
other statistical terms related to your site, please visit
the Http-Analyze web site by clicking on the link in
the bottom left corner of the Site Statistics screen.
Once at the Http-Analyze site, follow the link for
Documentation, then Interpretation of the Results.

Use the Control Frame to select a specific month.
Then select the type of statistic you would like to see
by clicking on the appropriate button in the Control
Frame. The statistical information that you requested
appears in the main frame.
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MAILING LIST
Mailing List Overview

The Mailing List option, once installed, allows you to create
and manage your own mailing lists, which is an efficient way
of communicating with many people at one time.

Installing Mailing List

You create and manage your mailing lists using the Mail
Manager option. But you first need to install Mailing List on
your site. You do this by using the Mailing List option.

*
How To Install Mailing List:

1. From the Control Panel, select the Mailing List option.
The Mailing List Manager displays.

Mailing List Manager

The Mailing list manager has detected that no Mailing List program is currently installed on
your domain. To install the Mailing List program, click the install button below. Once the
Mailing List program is installed, you can use it through the Mail Manager Control Panel
option. It will allow you to create and manage your mailing list.

To mstall a Mailing List, click Install Mailing List

2.  Select the Install Mailing List button. A message
appears indicating your mailing list will be set up in
approximately ten minutes.

Operation subtmitted to the server for processing
The operation will be completed within the next 10 minutes
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Creating a Mailing List

Once the Mailing List program is installed, use the Mail
Manager option to create your mailing lists.

How To Create a Mailing List:

1. From the Control Panel, select the Mail Manager
Option. The Mail Manager opens, this time with the
Mailing List links displayed.
Mail Manager
. . o + Home Mail Address Summary for user.com
Indicates Mailing List is Addresses
A BEer You have 2 total mail address{es)
installed userz
Default user forwards mail to a POP box named user on this system
- Hew Address user? forwards mail to a POP box named user2 on this system
Use the New List link to + Mailing List The defanlt entry forwards mail to a POP box named user on this system
create a new mailing list Pt Lt
1 | »
2.  Select the New List link. The Create a New Mailing
List screen displays.
Mail Manager
* Home Create A New Mailing List
+ Addresses
HEEr Iladling list narne:
M listname
Default
Add
« New Address
 Mailing List
* Mew List
< | »
3. In the Mailing List Name, type the name of your mailing
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list then click on the Add button. A new screen
displays, indicating the list is created with instructions
for subscribing to and unsubscribing from the mailing
list.
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- Home

+ Addresses
user
user2
Default

- New Address
+ Madling List

- Mew List

Mail Manager

Create A New Mailing List
Create list istname!

Done
To subscrike to the mailinglisc, siwply send a wessage with the word 'subscribe!
in the Subject: field to the -recuest address of that list

To: listname-recguestBuser.com

Subject: subscrikbe
To subscrike to the digest, simply send a message with the word 'subscribe' in
the Subjecc: field to the following address.

To: listname-d-recguestBuser.com

Subject: subscrikbe
To send ewzail to the wailinglist, write to the following address:

To: listnameBuser.com
To unsubscribe from the mailinglist, simply send a message with the word
'unsubscribe' in the Jubject: field to the -request address of that list

To: listname-requestBuser.com

Subject: unsubscrike

To unsubscribe from the digest, write a ewail like this:

To: listnome_d_recuestiuser com b

4.  Select the Home link. This opens the main Mail
Manager page and refreshes the display so that the
mailing list you just created appears on the left.

Managing a Mailing List

© CPRG 04-12-00 Ver. 1.1

Once a Mailing List is created, you need to set that list up
within Mail Manager. The setup of a mailing list determines
what kind of function it will serve, who will manage the list
and specific information about the appearance of the list.
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- Home

+ Addresses
user
userz

Default

+ Mating List
listharmne

« Mew List

« Mew Address

Mail Manager

Mail Address Summary for user.com
You have 2 total matl address{es).

user forwards mail to a POP box named user on this system
user? forwards maitl to a POP box named user? on this system

The default entry forwards tmail to a POP box named user on this system

You also have listname total mailinglist(s): istname

|
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How To Manage a Mailing List:

1.

From Mail Manager, under the Mailing List section, the
name of your newly created list appears. Select the
list by single-clicking on it. The Edit Mailing List page
for the selected list displays.

Mail Manager
+ Home Edit Mailing List - listname
+ Addresses
user
user? Mailing List Manager
Drefault
Administer listname (3o here to make your hist a newsletter, a subscriber-only list, or a moderated hist)
+ Mew Address
Delete istname
+ Mailing List
Maintainer email address
lListname
+ DMew List

Maintainer's password

[

The measrmum number of emails that can be stered in archive
10

et
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There are several different options for editing the
mailing list. Each will be covered separately in the
following procedures. The remainder of this procedure
will discuss the screen displayed above.

Enter the e-mail address of the person be in charge of
maintaining the list in the Maintainer’s email address
field.

Enter a password for that person in the Maintainer’s
password field.

In the remaining field, enter the maximum number of
messages allowed to be stored in the archive of the
mailing list.

How To Manage a Mailing List—Mailing List
Manager:

1.

From the Edit Mailing List page, select the Mailing List
Manager link. A page titled X Command displays, and
the name of the mailing list you are editing appears
near the top of the screen.

XCommand

Enter the list name, maintainer email, and password below and then execute an X-command

Mailinglist: listname-requesti@user.com

Maintainer email: |

Password: I

@ Show List of Subscribers
" Show List Log
© YWipe List Log

€ Search list of subscribers for a near match.

Tou can directly subscnbefunsubsctibe a user by flling out the info below:

 Subscribe Email I

" Unsubscribe

Execute Xcommand | o
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Many of the fields on this screen are actually
commands that you can perform on your mailing list.
You simply select the command you would like to
use, fill in the appropriate information and then select
the Execute Xcommand button to make the change
occur.

If you have not already set up the Maintainer e-mail
and password on the Edit Mailing List page, enter that
information in the appropriate fields on this page.

If you would like to have either the list of subscribers
or the list log e-mailed to you (as the maintainer), enter
the e-mail address in the Maintainer e-mail field and the
maintainer password in the password field, then select
either Show List of Subscribers or Show List Log. If
you would like to clear out the list log, complete the
Maintainer e-mail and password fields and select the
Wipe List Log. Once your selections have been made,
select the Execute Xcommand button to perform the
action. An e-mail message will be sent to the e-mail
address entered in the Maintainer e-mail field including
the results of the action you selected.

To look up a specific e-mail address in the list of your
mailing list subscribers, click on the Select list of
subscribers for a near match option, enter the address
for which you are searching, and select the Execute
Xcommand button to perform the search. Results will
be e-mailed to the address in the Maintainer e-mail
field.

If you would like to directly subscribe or unsubscribe a
user from the mailing list (rather than having the user
do it), select either the Subscribe or Unsubscribe
option, enter the desired user’s e-mail address in the e-
mail field and select the Execute Xcommand button. A
confirmation message will be sent to the address listed
in the Maintainer e-mail field.
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How To Manage a Mailing List—Administer the

Mailing List:

1.

From the Edit Mailing List page, select the Administer
mailinglist link. A page titled Administer Mailing list —
mailinglistname displays.

4

Mail Manager
+ Home Administer Mailing list - listname
+ Addresses
user o )
i MaintamenMlo derator Email Address:l
user?
Default
Ifake listname a:
. Mew Address & Newsletter © Subscriber-Only List © Moderated List
Change List |
+ Wladling List
listname
Mew List

2.
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Enter the maintainer’s e-mail address in the
Maintainer/Moderator Email Address field.

Select the option that accurately describes the purpose
of your list. The choices are:

Newsletter: A Mailing List created as a Newsletter
will only be usable by you as the moderator.

Others will not be able to send mail to be
distributed by the list. It is a good way to distribute
one message to many of your mailing list
subscribers.

Subscriber-Only List: Only people who deliberately
subscribe to the mailing list can send mail to or
receive mail from the list.

Moderated List: The mail from the list is screened
and if appropriate edited or deleted before being
allowed to be sent to all subscribers to the list.
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4.  Select the Change List button. The following message
displays.

Operation subtmitted to the server for processing
The operation will be completed within the next 10 minutes

*
u How To Manage a Mailing List—Deletion:

1. From the Edit Mailing List page, select the Delete

Mailinglist link.
Mail Manager

+ Home Dielete mailing list: listname 7
+ Addresses

user Delete |

user?

Default
+ MNew Address
+ Wladling List

listname
+ Mew List

| | »

2. Select the Delete button.

3. A message will display indicating that the mailing list
was deleted.

Uninstalling Mailing List

The Mailing List option can be removed from your site if you
so wish.
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*
J How To Remove the Mailing List Program:

1. From the Control Panel, select the Mailing List option.
The Mailing List Manager displays indicating the Mailing
List program is installed on your account.

Mailing List Manager

The Mailing list manager has detected that a Mailing List program has
been installed on your domain. To create and run the mailing list. Go
to the Mail Manager Control Panel Option in your Control Panel. If
you would like to remove the Mailing List program, click the 'Remove
Mailing List' button below.

If you would like to remove the mailing list program, click: Remove Mailing List |

2. To uninstall the mailing list program, select the Remove
Mailing List button. A message displays indicating the
program will be removed within approximately ten
minutes.
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MICROSOFT FRONTPAGE EXTENSIONS
Microsoft FrontPage Extensions Overview

If you are planning on using Microsoft’s FrontPage as the web-
development tool for your site, you will first need to enable
FrontPage Extensions.

1 Note:

¢ Installing FrontPage extensions for your site does not
install Microsoft FrontPage on your computer. FrontPage
is a separate software application which you will need to
purchase and install on your computer. (Note: Some
computers come equipped with Microsoft FrontPage pre-
installed.)

Warning:

e Turning on Microsoft FrontPage extensions disables
utilities in the Control Panel. When you enable FrontPage
extensions, you are telling the server that FrontPage will
perform certain functions rather than the Control Panel
Options. These options include:

+ Site Creation Tool
+ Redirect URL
« Mime Types

Protect Directories
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How To Install Microsoft FrontPage Extensions:

1. From the Control Panel, select the MS FrontPage icon.
The Microsoft FrontPage Extension Manager displays.

Microsoft Front Page Extension Manager

If you want to use Front Page on your site, you must install Front Page
extensions on your domain This will allow Microsoft Front Page to have all
the functionality it is capable of on our servers.

WARNING: Front Page uses the same access file as Directory Protection. Use of Front Page and
our Directory Protection could cause errors. If you are going to use Front Page, please use the
dircctory protection it provides.

Front Page Extensions have not been installed on user.alabanza.com

To install Front Page Extensions, please click here: Install Front Page

2. To install the FrontPage Extensions, select the Install
FrontPage button.

@ Note:

« Despite the name of the button in the screen above, this
does not install the Microsoft FrontPage application on
your computer. It installs Microsoft FrontPage Extensions

on your site.

3. A message appears, indicating the extensions will be
installed within approximately ten minutes.
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How To Verify that FrontPage Extensions are
Installed:

1. From the Control Panel, select the MS FrontPage icon.
The Microsoft FrontPage Extension Manager displays.

Microsoft Front Page Extension Manager

If you want to use Front Page on your site, you must install Front Page extensions
on your domain This will allow Microsoft Front Page to have all the functionality

it is capable of on our servers.

WARNING: Front Page uses the same access file as Directory Protection. Use of Front Page and our
Directory Protection could cause errors. If vou are going to use Front Page, please use the directory

protection it provides.
Front Page Extensions are installed for ryan alabanza com

Verify Front Page Installation

Press this button to_Verify

Remove Front Page Extensions

To Remove Front Page Extensions, click Remove Front Page Extensions

2.  To verify the FrontPage Extensions installation, select
the Verify button. A message displays, indicating the
extensions have been installed.

MS FrontPage Installation Verification

Starting check, port: User.alabanza.cow:50, web: "root web"
Created: 27 Jan 2000 16:15:;58 -0000

Version: 4.0.2.2717
Port usetr.alabanza.cowm:80: Check cowpleted.

Back to Front Page Manager
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How To Remove Microsoft FrontPage
Extensions:

1. From the Control Panel, select the MS FrontPage icon.
The Microsoft FrontPage Extension Manager displays.

Microsoft Front Page Extension Manager

If you want to use Front Page on your site, you must install Front Page extensions
on your domain This will allow Microsoft Front Page to have all the functionality

it is capable of on our servers.

WARNING: Front Page uses the same access file as Directory Protection. Use of Front Page and our
Directory Protection could cause errors. If vou are going to use Front Page, please use the directory

protection it provides.
Front Page Extensions are installed for ryan alabanza com

Verify Front Page Installation

Press this button to_Verify

Remove Front Page Extensions

To Remove Front Page Extensions, click Remove Front Page Extensions

2. To remove the FrontPage Extensions, select the
Remove FrontPage Extensions button. A message
appears indicating the extensions will be removed
within approximately ten minutes.

Eemoval of FrontPage Extensions
Ciperation submitted to the server for processing
The operation will be completed within the next 10 mmutes
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SITE CREATION TOOL

Site Creation Tool Overview
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The Site Creation Tool allows you to create your Web site
quickly and easily. It is an alternative to using other
applications, such as Microsoft FrontPage, Macromedia
Dreamweaver or Netscape Composer. The tool is self-guided
and self-explanatory, but some detailed instructions are
provided in this section to help aid you in setting up your
personalized site.

Note:

« In order to use the Site Creation Tool option, the

Microsoft FrontPage Extensions option must be disabled.
If it is enabled, then you must use your version of
Microsoft FrontPage to create and manage your Web
site. If the Microsoft FrontPage Extensions option is
enabled, you will not have access to the Site Creation
Tool option and will see the following message if you try
to access it.

Site Creation Tool Manager

The Site Creation Tool Manager will allow you to do the following:

1) Create a web site using our systems Site Crealion Tool.

2) Make the pages created by the Site Creation Tool your default pages.

3) It will allow vou to view what your Site Creation Tool currently looks like without leaving the
Control Panel.

1) Here is where you can create your site.

To use the site creation toel, click: Site Creation Toal

2) The Site Creation Tool pages will be seen at either http:/fuser.user.com/maxpages (the default) or

http:/fuser.user.com
Sorry, you cannot set the Site Creation Tool as your default site unless Front Page is not installed. To be able to set the Site

Creation Tool as your default site, please uninstall Front Page Extensions first.
Default not changed.
Currently. vour pages created by the Site Creation Tool are seen at http:/fuser.user.com/maxpages
To set the Site Creation Tool pages as the default for wisitors to view, click
Change Default to Site Creation Tool
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How To Use the Site Creation Tool:

1. From the Control Panel, select the Site Creation Tool
icon. The Site Creation Tool Manager displays.

Site Creation Tool Manager

The Site Creation Tool Manager will allow you to do the following:

1) Create a web site using our systems Site Creation Tool.

2) Make the pages created by the Site Creation Tool your default pages.

3) It will allow you to view what your Site Creation Tool currently looks like without leaving
the Control Panel.

1) Here is where you can create your site.

To use the site creation toel, chick Site Creation Taol

23 The Site Creation Tool pages will be seen at either http:/fuser.user.com’'maxpages (the default) or

http:/fuser.user.com
Currently, your pages created by the Site Creation Tool are seen at http:/fuser.user.commaxpages

To set the Site Creation Tool pages as the default for visitors to view, click:
Change Default to Site Creation Tool

3) Here is where you can view your site within the control panel.

To view the site currently setup with the Site Creation Tool, click:  View Site

2.  The Site Creation Tool Manager makes three options
available. Each of these options is described in a
separate procedure below. These three options are:

* Create Your Web site: This option allows you to
create and/or edit the web pages on your site.

e Change Default Pages: This option allows you to
set the home page which you create with the Site
Creation Tool to be the default page for your site.

« View Your Site: This option opens your site’s home
page in the current browser window.
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How To Create Your Web Site with the Site
Creation Tool:

1. From the Site Creation Tool Manager, select the Site
Creation Tool button. The Page Title Prompt screen
appears.

|Page Title: Enter a title for your home page. When you are done click "Next ="

Iwelcom to The User Pages

MNext = |

Cancel and Delete My Site

@ Note:

e At any time, you may exit the setup of your web site by

clicking on the Cancel and Delete My Site button. This
will delete any information you have provided.

2.  Type the title you would like for your web site’s home
page in the field provided and select the Next button.
The Background Prompt screen displays.

Background Type: You have a choice of either a background image or a solid
background color for your page. Select one of these choices below,

< Back | Background Image > |

Background Color >

Cancel and Delete My Site |
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Optional: If you would like to have a background
image displayed on your Web site’s main page, select
the Background Image button. The Background Image
Selector displays:

[ B |

Image Browser - Background Image - Home

Navigafe: Search:

Images/Backgrounds/ I Al Wards | Any Ward
IF'ick a sub-group 'l M

Use the Navigation or Search tools to locate an image
you would like to add. When completed, click on the
Back button to return to the previous screen and
select your background color.

If you would like to have a background color other than
the default (white) on your web site, click on the
Background Color button. The Background Color
Selector displays:

Background Color: Click the color you wish to select in the color grid below. YWhen you
are done, click "Next =",

Background Color

-

lm Enter I

< Back | Mext = |

Choose the desired color by single-clicking on it.
Select the Enter button to apply it to your Web site.
Click on the Next button to continue. The Page Text
screen displays
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The User's Pages...
411 shout your company

5. In the text box provided, type the text which will
appear on your web site’s home page. When
completed, select the Next button. The Text Color
Selector page displays.

6. Single-click on the color in the color-picker that you
would like the text entered in the previous screen to
be. If you know the RGB Hex code for the color, you
may enter it in the field at the bottom of the box.
Select the Enter button to apply the color. Select the
Next button to continue.
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7. The Image Selection option works similarly to the
Background image option. To have an image appear
near the top of your Web site’s main page, select the
Pick Image button and follow the instructions. These
are similar to the instructions in Step 3. If you do not
want to add an image at this time (you can add one
later if you like), select the Skip Image button. The
Site Completed page displays.

Congratulations! You have just created the Home page for your Web site user.com.
Welcome to the World Wide Web!

Important: ¥You are about to enter the Max Pages Site Editor. There you will be able
view your Home page, continue editing your Home page, create additional pages, select
images and graphics, and describe your site for search engine promotion. From now on,
whenever you login to Max Pages, you will enter the Site Editor. Using the Site Editor,
you transform your site from a simple Home page into a real presence on the Web,

Inside the Site Editor:

. To view your Home page, click Yiew Site.

. To edit your Home page, click Home in the page table.

. To create a new page, click Create Page.

. To select images to put into your pages, click Image List.

To prepare your site for search engine promotion, click Classify Site,

oW e

Enter the Site Editaor |

8. This page indicates that the Home page is created.
Also listed here are instructions to continue on in the
Site Creation Tool to the Site Editor. To open the Site
Editor, click on the Enter the Site Editor button.

View Site
Logout ‘ To edit a page, select it from the table below:
Site Editor: Page Name | Visttors || Description
lsercor Home < | 0 || Hotme page for user.com
Select
Options
Create Page
0 Name/Company
Delete Page(s)
= o Street Address
Cateporize Pages
Clazaify Site City % @
Tmage List Phone Number
Uploadlmport Fax Number,
Site Fields... ’m
Help
Contents
Cloe el |
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9. The Site Editor offers ways for you to edit and add to
the home page you just created. Additionally, you can
add more pages from this tool. The Site Editor is
explained in more detail in a later section of this
document. The next two sections cover the remaining
options available from the Site Creation Tool Manager.

)

-
ot

.
il
T,

P
L

Note:

* Once your home page is set up, there is no need to
repeat the steps covered thus far in this section. Clicking
on the Site Creation Tool button in the Site Creation Tool
Manager will bypass the previous steps and open directly
in the Site Editor as shown in the image above.

10. To close the Site Editor and return to the Control Panel,
select the Logout link, near the upper left corner of the
screen.

When your site is initially created, a plain message initially
appears as your site’s main page, similar to the one shown
below.

¥ Netscape Tl I

File Edt “iew Go Communicator Help

e e A D a2 o om o3 & @ N

Back Fonward FAeload Home Search  Metscape Print Securty Shop Stop
i w# T Bookmarks A Location: {http:/208.56.77. 40/ menu v | @517 what's Related
user.com

Please wvisit this site later; under construction. copyright @1999

= (== |Document: Done
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How To Make Your Home Page from the Site
Creation Tool the Default Page for Your Site:

1. From the Site Creation Tool Manager, select the
Change Default to Site Creation Tool button. The page
reappears.

1) Here is where you can create your site.

To use the site creation tool, click:

2) The Site Creation Tool pages will be seen at either http://user.com/maxpages (the default} or http://user.com.
Default changed.

Clurrently, your pages created by the Site Creation Tool are seen at http:/fuser.com.

Note: With this setting, the mdex.htrnl file under your WWW directory will be moved. To put it back, just chck Remowve Site
Creation Tool as Default'.

Please do net add another index file while the Site Creation Tool default is on.

To remove the 3ite Creation Tool pages as the pages that visitors view, click: _

3) Here is where you can view your site within the control panel.
To view the site currently setup with the Site Creation Tool, click:

Notice that the default page button has changed,
allowing you the option of removing the site creation
tool as the default page and restoring the default page
to the basic one shown above.

2.  The default page will now reflect the changes you have
made to the pages through the Site Creation Tool (and
Site Editor). An example is shown below.

3% Welcome to The User Pages - http://208.56.77.40/maxpages/Home - Netscape

http:// 208 56,77 404 r\ gl
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E How To View Your Home Page from the Site
Creation Tool Manager:

1. From the Site Creation Tool Manager, click on the View
Site button. Your web site’s home page opens,
displayed within the Control Panel frame.

% The Pittsburgh Steelers Rule! - Netscape

ttp: /4 208.56. 77 40/ cpiracdindes himl

For the Administrative Sulte main menu
Emnlovee' user'com click -= Administrative Suite

Once your home page is established, you will likely want to
add more pages to your site. This can be managed through
the Site Creation Tool’s Site Editor. This section will provide
an overview of the different options available to you in the Site
Editor as well as some examples showing the use of the
various tools.
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The View Site link opens
your home page. ~

The Logout link returns
you to the Control Panelm—|

The site pages links open
the Page Editor to edit
existing pages.

The Site tools allow you
to create and delete
pages and set up
guidelines to apply to
your entire site.

This list of links allows =

you to add specific fields
of information to your
home paae.

The Site Fields link opens
a list of tools for adding

information to your site.
l Full Zcreen

Help is available from
these links.

Page Name | Visitors | Descripiion
Site Editor: g il
T usercomr—
LLSEIL Home 3 | Home page for user.com

/ HB]E

View Site

7 Logout | To edit a page, select it from the table below:

Select
[ Site

Cphions

Categon Street Address
City| |State| |Zip

UploadTmport \\ Fax Number
/vSite Fields... Email Address

E Cotitents
1 Powered hy
= hIax Pages

Delete Site... |

The Delete Site link
deletes all of your web
pages on the site.
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/

The Site Creation Tool used in the web site you create is
Powered by Max Pages; indicating the company, Max Pages, is
responsible for some of the technology used in the Site
Creation Tool. You can visit the Max Pages web site by
single-clicking on the Powered by Max Pages button near the
bottom of the screen.

You can list company or personal information on your
homepage using the Site Editor. The following information can
be included automatically:

* Name/Company
» Street Address

 City
 State
e Zip

« Phone Number
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e Fax Number
e« E-mail address

To add information other than what is provided in the list
above, you will need to manually enter it into your pages.
Once the information is added, you can format it to your liking.

Any of the information can be changed the same way using
the procedure below.

E How To Change Company Information on Your
Home Page:

1. From the Site Editor, select the link for the type of
information you would like to add or change. In the
example shown below, the Name/Company link was
selected.

Site Editor |

Name/Company

|| Update Text ”‘

Important: If you change the text, vou must click Update Text before changing any of the attributes below.

When changing text

attributes, a preview of the [ Style | Size | Font

text appears here. | Bold | Huge | | Defaut
| fabic | Laes | [Helvetica

|w | Big | Courier

| I [Typevriter| |[Medium Timnes

[ Use Page Text Color Blink Small Roman
[ Ty [Console

| Background Printer
| Lucida

OO e Zyifok

‘ IFFFFF‘F _Enter | Comic

Use Page Backaround

2.  Type your name or company name in the text box
provided. Click on the Update Text button.
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3. Select the Text Color and Page Background color if
desired. If you would like to use the colors that you
selected when initially creating your home page, select
the Use Page Text Color and Use Page Background
links.

4. Select a text Style if you want something other than
normal text.

5. Select a text Size if you want something other than
standard text.

6. Select a text Font.

7.  Select the Site Editor link (there is one at the top and
one at the bottom of the page) to move back to the
Site Editor. The text that you added or changed will be
previewed where the old link to the text was located.

My Company
city| [state [zip

Fax Number
Email Address

Powered by
Doy Pages

8. To preview how the text looks in place on your home
page, select the View Site link in the Site Editor. The
page displays in your browser.

© CPRG 04-12-00 Ver. 1.1 101



SITE CREATION TOOL

5 The Pittsburgh Steelers Rule! - Hetscape

For the Administrative Suite main

Emnlovee user_com menu click -> Administrotive

9. To return to the Site Editor, select the Site Editor link,
near the upper left corner of the page.

Note:

e The Site Editor link, which appears on this page, does not
appear to users visiting your website. It only appears
when editing your site and is provided as a quick way for
you to get back to the Site Editor.

E How To Create Additional Web Pages:

1. To create a new page for your Web site, select the
Create Page link listed under the Site Tools menu in the
Site Editor. The Create Page form displays.
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Create Page

Fill out the form helow and click " Create Page"'.

Enter a page name {use letters, numbers, and spaces only}):
Enter a page description. Include words someone might search on:

Select a page type:
@ General Text Page -- @ 1 Panel © 4 Panel
© Product/Service Detail Page

Category Sub-category Copy From Page
Huter: Hnier: Huter:
| I |
Or Salect: O Select: Or Selact:
Mo Category | = Mo Sub-category > Mo Copy 'I
‘ Create Page | Cancel |
Site Editor |
2. In the first two text fields, enter a name for the page

and a description.

3.  Select the type of page you are creating: a General 1
Panel Page, a General 4 Panel Page or a
Product/Services Detail Page.

4. If you have created categories or sub-categories for the
types of pages on your web site in the Site Editor, you
can specify which of those categories or subcategories
you would like to locate the current page. Any existing
categories or sub-categories would appear in the drop-
down lists under each listing.

5.  You may also elect to copy the new page from an
existing page on your site using the existing page as a
“template” into which you would enter new data or
information. Select the page on which you would like
to base the copy from the Copy From Page drop-down
list.

6. Once all options are selected, select the Create Page
button. The New Page opens in the Page Editor. The
example below shows a newly created page which is
of type General/Text 1 Panel and was copied from the
Home Page.
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Help: [Image List] [Links] [Guide]

Image

Street Address
city| [state.
Phone Number,

Fax Number

The page that opens in the Page Editor appears identical
to your home page. (That is because since it was
copied from the home page it is identical, aside from
the title and description of the page.) To change
existing text, single-click on the text you would like to
change. You will be given the option of typing new
text and assigning new text attributes.

7. To exit the Page Editor and return to the Site Editor,
single-click on the Site Editor link located in the upper
left corner of the page.

While you use the Site Editor to manage the overall look of
your site, you use the Page Editor to edit individual pages once
they have been created. Below is a description of what some
of these tools do.
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The Site Editor link
returns you to the Sité
Editor.

The Logout link returns
you to the Control
Panel.

Image List |Colors |Bkgrnd Image
Help: [Image List] [Links] [Guide]

The name of the page
being edited.

Image

The Show Page link

opens the current page
in the web browser.

This list of Page links
allows you to edit
specific pieces of the

age.
Pes [Name/Gompany

This list of links allows

you to add specific fields

of information to your City Zip
home page. This is the

same as on the Site
Editor. Changing 1
information here affects .

all pages that show this
information.

Help is available from Image List |Colors |[Bkgrnd Image
these links. | Help: [Irmage Listflinks] [Guide]

The Image List link
provides an easy way to
manage images on your
site.

The Colors link allows
you to set the various
colors for this page.
Additional help for the Site Creation Tool is available at the
The Bkgrnd Image link : .
allows you to set the Max Pages web site, at http://maxpages.com/maxhelp.

background image.
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COUNTER

Counter Overview

The Counter option allows you to set up a hit counter on your
site, which lets you determine how many times the page on
which the counter resides has been visited. This counter is
displayed on the page and can be viewed in various counter
styles. Additionally, you can start the counter at any number
you set, and it will count hits and add them to that number.

Verify Counter Installation

Before performing any work with the counter on your site, first
verify that it has been installed.

i
How To Verify the Counter has been Installed

on Your Site:

1. From the Control Panel, select the Counter icon. The
Counter Manager displays.

Counter

The Counter Manager will allow you to do the following:

1) Verify that the counter program has been installed correctly for your domain

2) Show the basic styles of counters that can be placed in your HTML page and how to
place the counter in your HTML page

3) Allow you to change the number that will appear in your counter

To verify that the counter is setup for your demain, press "Verify Install'. Werify Install
To view directions on 'How to Setup' up a counter, press 'Wiew Directions' Wiew Directions

Teo change the luts on any counter, press 'Admust Counter' Adjust Counter

2.  Select the Verify Install button. A message appears
indicating that the counter utility has been installed for
your domain.
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Counter

Verify Passed: Counter installed for user.com.

Back to Counter Manager.

Setting up the Counter

Instructions for setting up the counter on your site are
available from the Counter Manager. To actually set up the
counter on your site, follow the directions that are provided
from the Control Panel.

=
: How To View Counter Setup Directions:

1. From the Control Panel, select the Counter icon. The
Counter Manager displays.

Counter

The Counter Manager will allow you to do the following:

1) Verify that the counter program has been installed correctly for your domain

2) Show the basic styles of counters that can be placed in your HTML page and how to
place the counter in your HTML page

3) Allow you to change the number that will appear in your counter

To wenfy that the counter 15 setup for your demamn, press "Venfy Install' “erify Install
To view directions on How to Setup' up a counter, press 'Wiew Directions' ‘iew Directions

To change the hits on any counter, press 'Adjust Counter' Adjust Counter

2.  Select the View Directions button. The Counter Setup
Directions display.
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Counter

How do I setup a counter?

There are different types of counters you can setup on any of vour web pages. Below are a few
examples. To create the counter image, you need to do the following two things. Decide what

type of counter vou would like to use, and place the corresponding code in vour web page —
{example code 15 under HTML Code' below).

You can place this code in your HTML page by using the File Manager in the control panel to
edit your pages.

Mote: Input wour site specific data in place of YourDomain.com-PageName himl in the HTML tag below.
Please be sure not to use strange characters like ' in the name of your data file.

Counter Examples:

Image HTML Code

“img sre="/cgi-s7s/Count.c gi? df=YourDomain.com-PageName Jitml" >

<tz

| sre="/cgi-sysiCount.cgi?df=YourDomain.com-Page Name hitmlé: display=date">
<itng

are="Fcgi-sye/Count. cgi? df=YourDomain com-PageName himlé display=clock">

=
1| | »

The complete directions are not shown in this section.
However, the following is a list of topics covered by
the setup directions:

* How do I set up a counter?

 How do | change the appearance of my counter?
* Change the digit style.
* Change the border of the counter.

« What if | want to use more than one counter?

Additionally, there is a document of Frequently Asked
Questions maintained by the author of the Counter
program at

http://www.fccc.edu/users/muquit/Count FAQ.html.
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Adjusting Your Counter

Once your counter is installed and set up, you can adjust the
number that is displayed in your counter to any humber you
set.

Warning:

¢ You cannot adjust your counter if it has not been
installed and properly set up. If you attempt to use the
Adjust Counter tool in Counter Manager, the following
message appears:

How do I adjust my counter?

Remember that the data fles are created with the name you specified after the 'df=' in your HTML page. For ezample, i
. your counter tag was: <img sre="/cgi- sys/Count cgi?df=my_domain_name-index html& display=date"> you would select the file
The data file of your

— |'my domain name-indexhtml' for step 1.
counter is listed here. 1. Choose the data file you would like to mod 'm

Back te Counter Manager.,

e If your counter has not been stalled and set up, the drop-
down field for the question Choose the data file you
would like to modify will have only one option: No Data
Files Exist. This indicates that your counter has not been
set up.

=
: How To Adjust Your Counter:

1. From the Control Panel, select the Counter icon. The
Counter Manager displays.
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Counter

The Counter Manager will allow you to do the following:

1) Verify that the counter program has been installed correctly for your domain

2) Show the basic styles of counters that can be placed in your HTML page and how to
place the counter in your HTML page

3) Allow you to change the number that will appear in your counter

To verify that the counter is setup for your demain, press "Verify Install'. Werify Install
To view directions on 'How to Setup' up a counter, press 'Wiew Directions' Wiew Directions

Teo change the luts on any counter, press 'Admust Counter' Adjust Counter

2.  Select the Adjust Counter button. The How Do |
Adjust My Counter page displays.

Counter

How do I adjust my counter?

Eemember that the data files are created with the name you specified after the 'df=" in your HTIL
page. For example, if your counter tag was: <img

sto="/cgi-sys/Count cgi?dfsmy_domain_name-index html& display=date"> you would select the file
‘my_domain_name-index html' for step 1.

1. Choose the data file you would like to modify: IBDB.SE.??.M-index.html =

2. Enter the number you would like to change it to: |5'3D

3. Press "Submit Counter Change' to change counter number: | Submit |

Back to Counter Manager.

This page offers step-by-step instructions for
adjusting the counter display number.

3. From the drop-down list in field 1, select the file which
contains the counter you would like to change.

4. In field 2, type the number that you would like your
counter to show.
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Note:

The next time you view your the counter on your page, it
will be one digit higher than what you specify here. For
instance, if you choose 1000, when you return to the
counter page, the counter will read 1001.

5.  Select the Submit button to continue. A page displays
indicating that the counter adjustment was successful.

Counter

The file 808.56.77.40-index.html was edited successfully. Your counter is
now set to 500.

Note: "When you go back to the page that containg your counter, it will be mcremented by one. If
it seens that your counter number has not changed, be sure your browser is not loading a cached
counter itnage. "With MNetscape, hold dewn shift and click reload to clear the cache.

Back to Counter hanager,

6. You can now return to the page on which the counter
resides to view the adjustment. As indicated on the
screen above, if you are using Netscape, you need to
hold down your shift key and simultaneously click on
the Reload button for the change to take place.

user.com

Please visit this site later; under construction.

DR

copyright @1599
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PROTECT DIRECTORIES
Protect Directories Overview

Using the Protect Directories option, you can limit the amount
of access users have to your site. You can specify a username
and password for the directory you are protecting. Each
protected directory can have multiple users (each with
different passwords if you prefer) who have access to it.
Additionally, the Protect Directories option can be used to
remove a user’s access from a protected directory.

Note:

e In order to use the Protect Directories option, the
Microsoft FrontPage Extensions option must be disabled.
If it is enabled, then you must use your version of
Microsoft FrontPage to protect the directories. If the
Microsoft FrontPage Extensions option is enabled, you
will not have access to the Protect Directories option and
will see the following message if you try to access it.

Directory Protection Manager

THIS TOOL IS NOT AVAILABLE DUE TQ FRONTPAGE EXTENSIONS.

FrontPage Extensions have been detected on your domain. As long as they are installed, this
tool will not be available due to conflicts with FrontPage. Please use the access restriction tools
that come with FrontPage or remove the FrontPage Exiensions to use the Directory Protection
that comes with the Control Panel.

Example:

If you want to grant only select users access to a particular
directory on your site, you can set up protection on that
directory by using one user name and one password. Then, if
someone requests access to files in that directory, you can
give that user the corresponding user name and password.
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Alternately, you can set up unique user names and passwords
for each user who request access to the protected directory.
Though more time consuming, this method would be more
secure.

Protecting Directories

How To Protect Directories:

1. From the Control Panel, select the Protect Directories
Option. The Directory Protection Manager displays.

Directory Protection Manager

The Directory Protection Manager will allow you to setup user and password access
1o any directories on your site.

Choose the directory you would like to work with:

Directory: |Ihumefuserfuser—www |

To work on another directory, just select a divactory abave and click Load.

Load | Clear |

2.  Choose the directory you would like to protect from the
Directory field drop-down list.

3. Make sure the correct directory is displayed. Select
the Load button. The screen changes displaying
additional available fields. If you have not previously
added protection to the selected directory, then the
following screen appears. However, if the directory
you selected has already been protected, you may skip
down to Step 6.
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Directory Protection Manager

The Directory Protection Manager will allow you to setup user and password access
to any directories on your site.

Choose the directory you would like to work with:

Directory: Ifhome!userfuser-wwwfstats =l

To wark on anather directory, just select a direciory abave and click Load
Load | Clear |

AddModify a user for directory : "/home/userfuser-wwwistats"

TUsger ID |user

Password |mmmm

Submit | Clear

4. In the Add/Modify section of the screen, type the user

name and password in the appropriate fields.

Y

Note:

e If you are modifying the password for an existing user
name (one who already has access to the protected
directory), enter that user’s ID and password in the
appropriate fields.

5. Select the Submit button. The Protect Directories

Manager screen reappears.

6. Once user access has been established for the

protected directory, you have the option of removing a
specific user’s access from this screen if you so
choose.

Removing a User’s Access to a Protected Directory

© CPRG 04-12-00 Ver. 1.1

Once a directory has been protected for a particular user
name/ password combination, that combination can be

removed at any time from the list of usernames that have
access to the directory.
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How To Remove a User’s Access to a Protected
Directory:

1. From the Control Panel, select the Protect Directories
option. The Directory Protection Manager displays.

Directory Protection Manager

The Directory Protection Manager will allow you to setup user and password access
o any directories on your site.

Choose the directory you would like to work with:

Directory: Ifhnmei’userﬁuser—m\w j

To wark an another directary, just select a directory abave and click Load

Load | Clear |

2.  Choose the directory you would like to protect from the
Directory field drop-down list.

3. Make sure the correct directory is displayed. Select
the Load button. The screen changes displaying
additional available fields. The list of user ID’s which
currently have access to the protected directory are
displayed in the User List section of the screen.

The Directory Protection Manager will allow you to setup user and password access
to any directories on your site.

Choose the directory you would like to work with:

Directory: Ifhumefuser!user-wwwfstats =
To wark an ancther directory, just select a directory above and click Load
Load | Clear |

User list:

user

AddTodify a user for directory : "/homefuserfuser-wwwistats"
User ID |

Password |
Submit | Clear |
Remove a user for directory : "'user-wwwistats"
User l__[
ID: :
Remave | Clear
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4, In the Remove section of the screen, choose the
appropriate user from the User ID field drop-down list.
Select the Remove button to remove the user.

5.  The screen reappears and the User ID you just removed
is no longer on the User List section of the screen.

Removing All Protection from a Directory

To remove all protection from a specific directory, use the
same procedure as outlined above (in the section entitled
“Removing a User’s Access to a Protected Directory”) for
every user name in the user list. Once all user names have
been removed, the protection on the directory is removed as
well.
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REDIRECT URL

Redirect URL Overview

© CPRG 04-12-00 Ver. 1.1

The Redirect URL option allows you to change the file that
appears when a user enters a specific file’s web address.

Example:

There are a number of old URLs for your site’s home page that
are no longer current, yet people still use them. You don’t
really want people going to those old URLs because either an
outdated page will display or they’ll get an error.

Set up redirection for these old URLSs, so that when users enter
them into their web browsers, the file at your current URL
displays instead.

Note:

e In order to use the Redirect URL option, the Microsoft
FrontPage Extensions option must be disabled. If itis
enabled you must use your version of Microsoft
FrontPage to protect the directories. If the Microsoft
FrontPage Extensions option is enabled, you will not have
access to the Redirect URL option; instead you will see
the following message if you try to access it.

Directory Redirection Manager

THIS TOOL IS NOT AVAILABLE DUE TO FRONT PAGE EXTENSIONS.

Front Page Extensions have been detected on your domain. As long as they are installed, this
tool will not be available due to conflicts with Front Page. Please use the redirection tools that
come with Front Page or remove the Front Page Extensions to use the Redirection Manager
that comes with the Control Panel.
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Adding URL Redirection
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How To Add URL Redirection:

1. From the Control Panel, select the Redirect URL option.
The Directory Redirection Manager displays.

Directory Redirection Manager

The Redirection Manager will allow you to redirect pages on your site to other
locations.

Choose the directory you would like to work with:

Directory: If’humefuserfuser—mmrw j

To wark an anather directory, just select a directory above and click Load

Load | Clear |

2. In the Directory field, select the Directory in which the
file to which you would like to apply redirection
resides.

3.  Select the Load button. The Directory Redirection
Manager reappears. Scroll down to the List of
Redirections section of the screen.

@ Note:

* Instructions for setting up redirection for files are included

in the Redirection Manager once it reappears.

Redirecting allows you to send the user to, for example, 'new.html' when they attempt
to access 'old.html'. Follow the directions below to place your redirects.

1. Place the file you would like to redirect from in the box labeled From'

2. Place the file you would like to be redirected to in the box labeled 'To'.

3. Click en Redirect' for your redirection to be placed in this directory

4. You can delete any redirection by clicking the Delete' ink next to the redirection you would like to delete.

Note: Be sure that m From' box below, you only specify the file you would like the redirection to occur from. In
The 'To' box below, yvou place an actual TRL address like http/MWeb-Page comPath’. Otherwise your redirect
will net work

List of Redirections:

From hitp/fuser. com)| Te

Redirect
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4. In the From field, type the name of the file you would
like to redirect.

5. In the To field, type the filename (and path if in a
different directory than the directory you initially
selected at the start of this procedure) of the
destination file of the redirected file.

6. Verify the correct filenames are listed in the appropriate
fields and select the Redirect button.

7.  The Redirection Manager screen reappears, listing the
redirection you just added in the List of Redirections
section of the screen.

Redirecting allows you to send the user to, for example, 'new.html' when they attempt
to access 'old.html'. Follow the directions below to place your redirects.

. Place the file you would like to redwrect from m the beox labeled From'

. Place the file you would like to be redirected to in the box labeled 'To".

. Click on 'Redirect’ for your redirection to be placed m this directory.

. Youcan delete any redirection by clicking the Delete’ nk nest to the redirection yvou would like to delete.

B

Note: Be sure that in From' box below, you only specifiy the file you would like the redirection to ocour from. In
The To' box below, you place an actual UEL address ke http/fWeb-Page. com/Path’. Otherwise your redirect
will not worlk

List of Redirections:
Eedirect - http:/fuser.com/counter.html To index.html Delete

From http:ffuser.comfl Ta I

Rediract

8. Add redirection to other files by repeating this process.

Removing URL Redirection

To remove redirection from a specific URL, open the
Redirection Manager. Select the directory where the desired
file is located. Then single-click on the Delete link located to
the right of the file in the List of Redirections section of the
screen. Redirection will be removed.
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SEARCH ENGINE
Search Engine Overview

The Search Engine Options allows you to install the
WebGlimpse Search Engine on your site. This tool allows
users to perform searches for content on your site.

Once the search engine is installed, configured and indexed, it
will be available on an HTML page located on your site. You
will need to manually (using your web site creation tool of
choice) create links to the WebGlimpse HTML page.

Installing the Search Engine

B How To Install WebGlimpse on Your Site:

1. From the Control Panel, select the Search Engine icon.
If WebGlimpse is not installed on your site, the Search
Engine Manager displays a message indicating that
WebGlimpse is not yet installed.

Search Engine Manager
The Search Engine Manager will allow you to do the following:

1) Install or Remove Webglimpse from your site.

1) Webglimpse is not installed.
To install Webglimpse on your domain, click: Install ‘Webglimpse

2.  Select the Install WebGlimpse button. A message
appears indicating that WebGlimpse will be installed on
your site within approximately ten minutes.
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Configuring the Search Engine for Your Site
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The Search Engine Manager allows you to specify the types of
files you would like to index on your site. It is common
practice to have search engines only index content files;
images and program files are typically not indexed.

How To Configure the Search Engine:

1. From the Search Engine Manager, select the Directory
Administration button. Instructions for changing the
searchable directories on your site display.

Search Engine Manager

How to change the searchable directories:

TWebglimpse is setup to search through any directory under fhomefuserfuser-vww/. To make sure that
TWebglmpse does not search any directories vou would like kept private, add Deny' and the directory to deny
‘Directory' to the wreindex-search file below

e.g. To stop the directory homesusermuser-www/private place 'Deny /private’ in the file below.
e.g. To do this for a sub directory /homefuserfuser-www/private/sub place 'Deny /private/sub’ in the directory
below.

Edit the file here:

Lgif§ -
.jpegd

Jmpegd

Sipad

Deny b

Deny b

Deny

Deny b

Deny 5 .auf
Deny b .wavi
Deny b .pdfd
Deny b .movi
Deny b .gz§
Deny . 2§
Deny b .tgzd
Deny b .zipd
Deny b .ps§
Deny b .exed

Deny (*|/)wgindex).html§
= _>l_I
Press thiz button to _Save

Search Engine Iam Menu

2. You can eliminate specific types of files from being
accessed by your search engine by including the
following command in the Edit the file here text box:
Deny \.extension where extension is the extension for
the file type you want to prevent being indexed.
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You can eliminate specific directories from being
accessed by your search engine by including the
following command in the Edit the file here text box:
Deny /directoryname where directoryname is the name
of the directory you want to prevent being indexed.

When all of your changes have been made, click on the
Save button.

Select the Search Engine Main Menu link to return to
the Search Engine Manager.

Re-Indexing Your Site with the Search Engine

When you install WebGlimpse, it automatically creates an
index of your site. If you make changes to your site (like
adding pages), or change the configuration (as done in the
above procedure) you will need to re-index the site so that all
new changes are reflected in the WebGlimpse index. This
helps to ensure that WebGlimpse returns accurate, up-to-date
search results when users perform searches on your site.

. How To Re-Index Your Site:

1.
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From the Search Engine Manager, select the Relndex
Web Pages button. The web pages on your site will
automatically be re-indexed and a page of the results
from that re-indexing appears.

122



SEARCH ENGINE

Search Engine Manager

Re-Indexing web pages now.
Tou can view the output below

wgreindex

No search boxes used

Getting local files by directory...

MNeighborhoods correspond to subdirectories

Use of uninitialized walue at /howe/user/user-wuw/lib/siteconf.pl line 111
IndexDir /home/user/user-www/ @s /

Collected 5 local pages and 0 remote pages.

No search hoxes used
using working-directory '/home/user/user-wwy' to locate dictionaries

This is glimpseindex wersion 4.1, 1997.

Indexing "/home/user/user-www/.archives /.archives" ...

Indexing "/howe/user/user-www/index.html /index.html™ ...

Indexing "/howe/user/user-www/949947165 /949947165 ...

Indexing "/homwe/user/user-www/.sitecache /.sitecache” ...

Indexing "/home/user/user-www/counter-test.html /ocounter-test.html™ ...

Fize of files being indexed = 1108 E, Total #of files = 4

Index-directory: "/home/user/user-uwu"
Glimpse-file=s created here: o

2.  Review the output. Select the Back to Search Engine
Manager link at the bottom of the page.

Testing the Search Engine

Once the Search Engine has been installed and configured on
your site, you may wish to test it to make sure it is functioning
correctly.

How To Test the Search Engine on Your Site:

1. From the Search Engine Manager, select the link to the
file on your site under the section 4) Test using your
new search engine. A new page appears featuring the
WebGlimpse search engine tool for your site.
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[

(# WebGlimpse Search

| Search the full archive: user.com Search

String to search for: I Subrmit |

[ Case sensitive [ Partial match [ Jump to line lﬂ miszpellings allowed
Eeturn only files modified within the last I— days.

Ilacarmum number of files returned: Iﬂ

Nlacarmum number of matches per file returned: Iﬂ

Tlenarmum rmumber of characters output per file: |1UUUU

Glitmpse md Web Glimpse , Copyright ® 1996, Thdversity of Arizona

2.  Try testing the utility by entering a search string for a
piece of text you know to be in a file on your site.
Click on the Submit button. A results page appears.
You can try changing the various settings available in
the WebGlimpse tool, then performing other searches
to verify how those settings affect the search.

Removing the Search Engine

B How To Remove WebGlimpse from Your Site:
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1. From the Control Panel, select the Search Engine icon.
If Web Glimpse is installed on your site, the Search
Engine Manager displays indicating WebGlimpse is
installed.
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Search Engine Manager

The Search Engine Manager will allow you to do the following:

1) Install or Remove Webglimpse from your site.

2) Update the contents of your Webglimpse search {(do this after changing your site).
3) Configure the directories that you would like included in searches.

4) Test using your new search engine.

1) Webglimpse is currently installed.
To remove webglimpsze from vour domain, click: Remave Webglimpse |

2) Re-index the contents of your Webglimpse search here.
To re-index search pages click: Relndex Yeb Pages

3) Configure the directories that you would like included in searches.
To configure Webglimpse searchable directories, click Directory Administratian |

4) Test using your new search engine.
To test your webglimpse search click here: httpfuser cotnfwaindes html

2.  Click on the Remove WebGlimpse button. A message
appears indicating that WebGlimpse will be removed
from your site within approximately ten minutes.
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FORMMAIL

Formmail Overview

Formmail allows you to use a form to receive e-mail from your
users. The Formmail option provides step-by-step instructions
on how to set this up on your website, but it does not include
an automated setup of a formmail form on your site.

How To Use the Formmail Option:

1. From the Control Panel, select the Formmail icon. The
directions for setting up Formmail on your website
appear.

To use Forramail, you need to create a form on one of your web pages.
The form action line should be
<FOEM ACTION = "fegi-sysiformmail pl' METHOD = "POST">

formmail pl will do all the programming work for you, Tou alter the behavior of Formmail by using
hidden fields i your form.

There 15 only one form field that you must have in vour form for Formbfail to work correctly. This
15 the recipient field.

Field: recipient

Description: This form field allows you to specify to whom you wish for vour form results to be -

2.  Either use this screen as a guide when setting up
formmail on your site or print the directions and work
from the hardcopy.
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PGP
PGP Overview

PGP, which stands for Pretty Good Privacy, is a method of
encryption you can apply to scripts that run on your web site
along with the e-mail you send through it.

PGP is software that you buy over the counter or on the web.
Using this software, you generate your own PGP encryption
“key”. You must do this before you can make use of the PGP
option in the Control Panel.

The PGP option in the Control Panel performs two functions:

* It provides you with instructions for using PGP on the
web server on which your site resides, AND

» It allows you to add or delete your PGP key from that
server.

How To Use the PGP Option:

1. From the Control Panel, select the PGP icon. The
PGPMail Public Key Management page displays.
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PGPMail Public Key Management

PGPMail public key list for "user.com™:

Mo public keys avalable.

To add a public key for PGPMail:

1. Create a public key using your mail software (the software should hawve directions on how to do
thiz).

2. Once the key i3 created, copy the public key information and paste it m the text area below
labeled PGPMal Public key. The key should look something lice:

Version: PGPfreeware 5.0i for non-commercial use

mQGERDZw WERBADRCCIZT1ITHeE 5gv3 ATTuw 5 Crn U2 BN W F 2 Ayl ARHH T TET
s 1VIEISExsNDE VvmwrtvZD6Z g 9 Ttodks 1E4 1 F Zeg GHzgyat W aiGlen Q62T VEm

gw I Gpla 2HyR 3FrGP GEF g 3MwF+EqNm L GUVES [iBwdERpEDlann Shef QS QCg/ 87
the VB dmHevGpR/Hyo 7HNE EWF 0233t SE e 2I810 A+ Aw T Y INmLBeGaAlch3{ES4DECGLL
IeCeiwhkBR o TH5LoMhdg 5 OMbih/inRe 0 AN 3H+TF SGtLwdnt+ Y Onbhk Y ufST=

=220

3. After pasting the text in the textarea below, click the Add button to add this new public key.

This is the text area for the P GPNail public key:

I B E

Any public keys that you install will be listed under
the section PGPMail public key list on subsequent
visits to this page.

2. Follow the instructions on the page for adding your
PGPMail public key.

To remove any existing PGPMail keys, scroll down to the
bottom of the screen. Select the desired key from the To
remove a PGPMail public key section’s drop-down list, and
then click on the Remove button.
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MIME TYPES
Mime Types Overview

Mime Types represent file types as presented to your web
browser. The Mime Type option in the Control Panel allows
you to specify which types of files you can open with your
web browser.

Warning:

¢ Regardless of the mime types you set up to be opened by
your web browser, your browser can only open files of
types that it supports, either in the program itself or
through the use of plug-ins or other helper applications.

Notes:

e Adding Java file types does not enable Java on a domain.

e In order to use the Mime Types option, the Microsoft
FrontPage Extensions option must be disabled. If itis
enabled, then you must use your version of Microsoft
FrontPage to handle mime types. If the Microsoft
FrontPage Extensions option is enabled, you will not have
access to the Mime Types option; instead, you will see
the following message if you try to access it.

Mime Types Manager

THIS TOOL IS NOT AVAILABLE DUE TO FRONTPAGE EXTENSIONS.

FrontPage Extensions have been detected on your domain. As long as they are installed, this
tool will not be available due to conflicts with FrontPage. Please use the Mime Type tool that
come with FrontPage or remove the FrontPage Extensions to use the Mime Type Manager that
comes with the Control Panel.
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How To Add or Change Mime Types:

1. From the Control Panel, select the Mime Type icon.
The Mime Types Manager opens.

Mime Types Manager

The Mime Types Manager will allow new mime types to be added to your
site.

Choose the directory you would like to work with:

Directory: |fh0mefuserfuser—www =l

To wark on another directory, just select a direciory above and click Load.

Load | Clear |

2.  From the Directory drop-down list, select the directory

to which the mime type additions or changes are to be
applied. All sub-directories under the selected directory

will be affected.

3. Click on the Load button. The Mime Type Manager
screen reappears with additional instructions.

The Mime Types Manager will allow new mime types to be added to your
site.

Choose the directory you would like to worl: with:

Directory: |fh0mefuserfuser—www =l

To work on ancther divectory, just select a direciory above and click Load.

Load | Clear |

How to add a new Mime Type

labeled Tlime Type', write "text/plain’{typelsubtype), In the box labeled Extension’, type " tt".
For an extensive lst of Iime Types, click here

For a new mime type you need to add the following: Type, Subtype, and Extension. For example, if you
watited to be able to view text files with your browser, you would place the following below, In the box

List of Mime Types:

Mime Type: | Extension: I feg. .exg) Add |
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— Note:
« For an additional explanation and listing of mime types
select the here link located under the How to add a new
Mime Type explanation. The following web site will
appear, which, in addition to explaining and listing mime
types, also provides access to other mime type
resources.
Zv i
Like this font? It's Tuscarora by The Scriptorium at Ragnarok Press.
What's here?

Thiz 15 a quick-reference st of standard, registered WMIWE types and comumeon unregistered

A WIE types. Touwll alse find mformation about creating youwr own MIWE types (necessary for
EBeQ3 programmers!), and where to look to find out how to register a new WMIWE type (which
will malee it an Internet Standard).

For more information about WIWE i general, takee a look at some of the references on the
MINE References page.

ZSorry for the tables, but it was the best way to present the mnformation.

4.  From the List of Mime Types section of the Mime Type

Manager screen, type the mime type and the file
extension for that mime type in the appropriate fields.

5. Select the Add button. The Mime Type Manager

reappears with the newly added mime type listed under
the List of Mime Types section.

6. To change the file extension for an existing mime type,

you must first use the Delete link located next to that
mime type in the List of Mime Types section. Then
enter the mime type and the new file extension for that
type in the appropriate fields. Click on the Add button
to continue.
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ANONYMOUS FTP
Anonymous FTP Overview

Anonymous FTP (File Transfer Protocol) is a method by which
your guests can upload content (files) to an incoming
directory.

The Anonymous FTP option only allows you to install
anonymous FTP for your site (if it is not already installed) or to
remove it once it has been installed.

To make use of Anonymous FTP, your users would need to
know the FTP utility included in their operating system, or use
one of several available FTP programs, such as WS-FTP or
Cute FTP.

Installing Anonymous FTP

ull

How To Install Anonymous FTP:

1. From the Control Panel, select the AnonFTP icon. The
Anonymous FTP Manager displays.

Anonymous FTP Manager

Anonymous FTP has not been mstalled for your domain.

To install Anonymous FTP, please click:  Install AnonFTP

2.  Select the Install AnonFTP button. A message displays
indicating that Anonymous FTP will be installed within
approximately ten minutes.
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Removing Anonymous FTP

How To Remove Anonymous FTP:

1. From the Control Panel, select the AnonFTP icon. The
Anonymous FTP Manager displays.

Anonymous FTP Manager

Anonymous FTP has not been mstalled for your domain,
To mstall Anonymous FTP, please click: Remave AnonFTP |

2.  Select the Remove AnonFTP button. A message
appears indicating Anonymous FTP will be removed
within approximately ten minutes.
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ARCHIVE MANAGER

Archive Manager Overview
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The Archive Manager option provides a method of backing up
files on your site by compressing them. It is always good
practice to back up files in case damage should occur to
original files. Compressing files allows you to reduce the
amount of storage space your files take up, thus freeing more
space for you to work with on your site.

Note:

e Compressed files cannot be opened within the Control
Panel’s File Manager, though they can be deleted and
renamed here.

How To Compress Files, Directories or Scripts:

1. From the Control Panel, select the Archive Manager
icon. The Archive Manager displays.

Archive Manager

The archive manager will allow you to compress and or extract any files within your home
directory.

To compress a script:

1) Click on the directory or directaries, file or files, you would like to compress (da this by clicking in the check box next to the
script)

2) Click on compress

3) Choose the name you would like for the archive

To extract a script:
1) Choose the script to extract (do this by clicking in the check box next to the script)
2) Click on Extract

Current Directory: /home/user /,
M Ouser-logs
M O usermail
™ O usersecure
-
-

O yser-wwrw

O www

Extract Compress
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The Current Directory: section of the Archive Manager
shows you which directory you are currently in and
which sub-directories are available in that directory.

2.  Optional: If you need to drill down into one of the sub-
directories, simply single-click on the desired sub-
directory name. The Archive Manager refreshes and
the Current Directory text reflects that you have moved
into another directory.

3.  Select the file or directory you to compress by single-
clicking in the small-box immediately to the left of the
file or directory name.

4. Click on the Compress button. The Archive Manager
reappears, displaying the file/directory you have
selected near the bottom of the screen.

Compression

Select the type of mp format vou would lilce to use:
& TUnmitar) © Wndows(Wnzp Compatable) You have selected the following files:

5 counter-test htwal

Output file name: /home/user/ Icauncer—arc|

HOTE: To have the file written to another directory, add the directory to the 'Cutput file name' above and a slash before the file. e.g
'wourditiname tgz
¥ou can add as many directories as you want, as long as they exist. e.g. 'yourditfanotherdiv/name tgz

Subrnit | Clearl

5.  Choose either the Unix (tar) or Windows (WinZip
Compatible) compression method.

6. In the Output file name field, type the name of the
compressed file you want to create.

@ Note:

« To have the output file created in a different directory,

follow the directions on the screen above the Submit and
Clear buttons.
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Warning:

« Do NOT type the file extension as part of the file name.
This will cause an error to be generated.

7.  Select the Submit button. The Archive Manager
reappears.

Compression

Compression in progress (this may take a few minutes depending on the size of the files).
The archive will be put in the directory it was created under when compression is complete.
Compress done!

Compress file 1s:
-rw-r--1-- 1 user usergrp 303 Feb 8 14:22 /homefuser/counter-arc tar

Back to Archive Manager

8. A message appears indicating that the file compression
is in progress. For smaller files, you may also instantly
see a message stating Compress done!, followed by file
statistics concerning the newly created file.

Notes:

e If an error occurs, you will see a message indicating it at
this point.

Compression
Compression in progress (this may take a few minutes depending on the size of the files).
The archive will be put in the directory it was created under when compression is complete.

Error: compress failed!

Back to Archive Manager.

e Compression can fail if you add a file extension to the file
name for your output file. Use the Back to Archive
Manager link to try again.

© CPRG 04-12-00 Ver. 1.1 136



ARCHIVE MANAGER

© CPRG 04-12-00 Ver. 1.1

If you would like to compress more files or directories,
you can return to the Archive Manager by selecting the
Back to Archive Manager link located near the bottom
of the page.

How To Extract Files, Directories or Scripts:

1.

From the Control Panel, select the Archive Manager
icon. The Archive Manager displays.

The archive manager will allow you to compress and or extract any files within your home
directory.

To compress a script:

1) Click on the directory ar directaries, file or files, you would like to compress (dao this by clicking in the check box next to the
script)

2) Click on comptess.

3) Choose the name you would like for the archive

To extract a script:
1) Choose the script to extract (do this by clicking in the check box next to the script)

Archive Manager

2) Click on Extract

Current Directory: /home/user /.
™ O user-logs
r O usertmail
I O psersecure
M O yser-www
-

B wrwrwr

Extract Compress

The Current Directory: section of the Archive Manager

shows you which directory you are currently in and
which sub-directories are available in that directory.

Optional: To drill down into one of the sub-directories,
single-click on the desired sub-directory name. The
Archive Manager refreshes and the Current Directory
text reflects that you have moved into another
directory.
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Current Directory: 'home/user/.
7 mail-backup. tar
B mail-backup. zip

[ yser-anonfty

O user-logs

3 user-mail

3 user-secure

[:l VEEr-WaWW

I A A I B B

O wrww

Extract | Comprass |

3.  Select the compressed file you would like to extract by

single-clicking in the selection box to the immediate left
of the file name.

4. Click on the Extract button. The Archive Manager

reappears, listing the file(s) you have selected to
extract near the bottom of the screen. The contents of
the compressed file (all the files/directories that were
compressed) are also shown where the message “The
content of:” appears.

Archive Manager

The archive manager will allow you to compress and or extract any files within your home
directory.

To compress a script:

13 Click on the directory or directories, file or files, you would like to compress (do this by clicking in the check box next to
the script).

2 Click on compress.

3) Choose the name you would like for the archive.

To extract a script:
13 Choose the script to extract {do this by clicking in the check box next to the script)
2 Click on Extract

Extraction
Mote: To extract to the cutrent directory, please type "J".

The content of : mail-backup.tar

ey

Cutput Directory: /homesser/ |-/
Submit | Clear |

5.  In the Output Directory field, type the name of the
directory into which you would like to extract the
compressed file. To extract to the current directory,
type “./” (Note: without the quotes).
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6. Click on the Submit button. The Archive Manager

reappears. A message appears indicating file
extraction is in progress. For smaller files, you may
instantly see a message stating Extraction Successful,
followed by a listing of the files that were just

extracted.

Extraction
Hote: To extract to the current directory, please type "/,

Extraction in progress (this may take a few minutes depending on the size of the files). The
files in the archive will be placed under directory you chose for extraction.

Extraction successful.

The output is:

total 9

-rw-r--r-- 1 uger usergrp 604 Feb 8 1502 mail-backup tar
-trw-t--r-- 1 uger ugergrp 622 Feb & 1502 mail-backup ap
B q SRR 1 user usergrp 2039 Feb 4 14:30 user
drwar-xr-x 4 user usergrp 1024 Feb 8 11:02 user-anonftp
drwsr-zr-x 3 root users 1024 Feb 8 0145 user-logs
drwsr-s--x 3 user usergrp 1024 Feb 4 16:02 user-mail
Irwsrwerwz 1 root users 8 Feb 2 15:0% user-secure -» user-wwrw
drwar-x--x 10 user usergrp 2048 Feb 8 12:20 user-www
Irwerwerwz 1 root users 8 Feb 2 15:09 www -= user-www

Bacl to Archive Manager.

7. If complete, select the Back to Archive Manager link to

return to the main Archive Manager page.
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PGP MAIL
PGP Mail Overview

The PGP Mail option provides you with instructions for using
PGP Mail in forms on your site. This option should be used in
conjunction with the PGP and Formmail options.

=]

PPl

How To Work With the PGP Mail Option:

1. From the Control Panel, select the PGP Mail icon. The
PGP Mail Features page displays.

PGPMail Features

Link to the PGP Option Tou m%& upload your P@fore usitig POPMail
e —

To use PGPMail, you need to create a form on one of your web pages.
The form action line should be

<FORM ACTION = "“eg-sysipgpmal pl' METHOD ="POST">
A brief description of Form/fV
mail pepad pl will do all the programming work for you. You alter the behawior of PGPmail
by using lndden Helds m vour form.

There are three form fields that you tmust have i your form for PGPMail to worlk
correctly, This 15 the recipient, uzername, and keyname Helds,

Descriptions of Form fields

begin here —WFleld: recipient

2. Instructions for using PGP Mail are included on this
screen. To use this feature, you must have a mail form
on your site. This form is made up of three required
fields and whatever number of optional fields you
decide to include. The following fields are described
below (* indicates a required field):
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¢ Recipient *
e Username *
« Keyname *
e Subject

e Email

¢ Realname

e Sort
+ Redirect
* Required

e Env_report (Envelope Report inclusion)
o Title

e Return_link_URL (The URL of the return
link)

¢ Return_link_title (The text that serves as
the return link)

e Background

e Bgcolor (Background color)

e Text color

e Link_color

e VIlink_color (Visited link color)

e Alink_color (Active link color)
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SSH
SSH Overview

The SSH option allows you to manage secure telnet access to
your account. Much of the functionality of telneting is handled
through the File Manager option in the Control Panel.
However, there are instances when telneting (outside the
operation of the File Manager) is required to get the job done.

The only way to gain telnet access to your account is by using
SSH secure telnet software that must be loaded on your
computer. The recommended software is Van Dyke
Technologies’ Secure CRT. The website for this software is:
http://www.vandyke.com/products/securecrt/index.htmil.

The SSH Option allows you to upload the RSA (Rivest, Shamir,
Adleman) key generated on your computer by the SSH
software to the server on which your site resides. Once
completed, you will have secure telnet access to the site.

Note:

© CPRG 04-12-00 Ver. 1.1

¢ You must be set up for SSH access to your account. If
you are not and you use the SSH option from the Control
Panel, the following message will display when the SSH
Manager opens.

SSH Manager

You are not set up for SSH.

In order to receive permission to run 33H for access to the machine, please fax
of street matl a copy of your dnver's license, passpott of othet photo id to
Customer Service

Cnee we recetve this information, we will enable vou to set up S5H at which
time wou will be able to mstall vour 35H key

Once your hosting company has given you approval (using
whatever criteria they deem necessary) to use a secure telnet
connection to the server, you will be able to use the SSH
Manager to set up your public (RSA) key on the server.
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SSH

The SSH Manager

How To Use the SSH Manager:

1. From the Control Panel select the SSH icon. The SSH
Manager appears.

SSH Manager

The SSH Manager will help you to setup SSH access to your domain. Follow
the steps provided below to setup SSH access:

1) Create your RSA key. Your software will have directions on how to do this.

2y Input your key n the area below.

3) Bubrmit your key.

4) Now log into user.com using your RS4 identity. Be sure to choose RS54 as the method of
authentication.

Please mput your RS54 key here (should be in a file called something like identity. pub):
Be sure not to change anything when you copy the key, if anything is changed, your key will not work..

=

Press this button to | Submit |

2. As illustrated above, the SSH Manager provides step-
by-step instructions for transferring your public key to
the server. The first step in this procedure is this:
Create your RSA key. Your software will have
directions on how to do this. The next procedure in
this document shows, step-by-step, how to create this
RSA key using the Secure CRT software.
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Creating an RSA (Public) Key

How To Create an RSA Key with Secure CRT:

1. Launch the Secure CRT application. The application
displays typically with the Connect dialog box open to
the Session List tab.

[ not connected - SecureCRT

=l#le| 2] EEE

L e e

Quick Cannect

Session List |

Session List:

COMpany.compary.com
anaother.company.com
yetanother.company.com
evenanotherstill.compary.com
wavtoomanyofthese.company.com

[V Show session list on stark up

=101 %]

| v

o]

Feady

[ [1. 1 | 23Rows, 124 Cols [¥T100 NUM 2

© CPRG 04-12-00 Ver. 1.1

2.  Select the New button to create a new session. The
Session Preferences — new dialog box displays.

Seszzion Preferences - new

Seszion | Emulationl Displa_l,ll Dptionsl FKe_l,JsI Files I Scriptsl .t’-‘-.dvancedl

2|

Hame:

Protocol:

Iuser.com

Issh 'I [T Connect via firewall

Load Praofile. . |

Hostname or IP: |2DB.58.??.4D

Advanced... |

Part: |22
Uzername: Iuser
LCipher:

Authentication:  |RS54

|3DES "I

-

Pazswiord:

Ixmmxxxxxx

[ o |

Cancel
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In the Name field, enter name of the session you are
creating.

In the Protocol field, select ssh from the drop-down
list.

In the Hostname or IP field, enter your domain name or
the IP number for your domain.

Complete the rest of the fields on this screen with the
appropriate information. Make sure to enter your
domain user name in the Username field and to select
RSA from the Authentication field’s drop-down list.

Select the Advanced button. The Advanced SSH
Options dialog box displays.

Advanced SSH Options I

Gieneral | Poit Fomwarding |

IE:'\F‘IDgram Filez\SecureCR T \identity

" |se session-specific

Create ldentity File Change Pazzphraze

— Compreszion

™ Use compression

Compression level |5 :|I

ak. I Cancel |

On the General tab, select the Create Identity File
button from the Identity Filename section of the dialog
box. The SecureCRT — RSA Key Generation Wizard
displays.
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9.

10.

11.

SecureCRT - R5A Key Generation Wizard I

Welcome to SecureCRT's key generation wizard.

Thig wizard will create an BSA public and private key pair
uszed for RSA authentication. This key pair will be stared in
the identity file.

On the last page aof thiz wizard you will be azked to provide
the location to store the identity file.

Flzaze nate the lacation of the file that containg vour public
key. “rouwill need to append the contents of this file with the
file $HOME /. szh/authorized_keys file on the remote host
before you can uze RSA authentication,

< Hiask:

Canicel |

Click on the Next= button to proceed with the next
step of the Wizard.

SecureCRT - ASA Key Generation Wizard I

The pazsphraze iz uged to encippt and decrypt pour private
key. The passphraze is optiohal. [f no passphrase is provided
then the private key will not be encrypted when saved .

Pazsphrase: I ““““““

Ixmmxx

Confirm Passphragze:

A comment iz stared with your key. The comment will be
dizplayed each time pou are azked for your pazzphiaze.

Comment: Lzer@cy

< Back I Mext > I Cancel |

If you wish to use a passphrase as an added layer of
security, enter the passphrase in the Passphrase and
Confirm Passphrase fields. Be sure to enter it into both
fields in exactly the same way. Don’t forget to your
passphrase handy. You will need it when establishing
a connection to the server.

In the Comment field, either accept the default value or
enter a new one. The comment will be your way of
knowing when the application is prompting you for
your passphrase.
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12. Click on the Next= button to proceed to the next step.
(Note: the <<Back button can be used throughout this
wizard to move back to the previous step and make
changes if necessary.)

SecureCRT - ASA Key Generation Wizard I

Fleaze zelect a length for your RSA key pair. The minimum
walue iz 512 bitz and the mazimum value is 2048 bits. Az a8
minimum, the default value of 1024 iz recommended.

The larger the key is in zize, the more time it takes bo
generate the key pair.

FiSa key length in bits:

< Back I Mext > I Cancel |

13. You need to determine the length of your RSA key pair
needs to be determined. It is recommended that you
choose a value between 1024 and 2048 bits. 2048
bits is the maximum and will generate the most secure
key, but it takes longer to generate a key of this size.
512 bits is the absolute minimum and is not
recommended. Once you have entered a number,
select Next= to proceed.

SecureCRT - R5A Key Generation Wizard I

Pleaze maove your mouse around until the progress bar
reaches 100%. Data from the mouse movements will be uzed
to seed the random number generator,

et Cancel
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14. As the instructions in the wizard indicate, you need to
move your mouse around on the screen for the
application to generate the key. The application uses a
complex set of formulas to create the key out of a
mathematical interpretation of your mouse’s
movements. When you have moved your mouse
around sufficiently, the screen automatically changes
and the key pair is generated. This is shown in the
image below. You do not need to move your mouse
around for this second part of the step.

SecureCRT - ASA Key Generation Wizard I

Flease mowve your mouge around until the progress bar
reaches 100%. Data from the mouze movements will be uzed
to seed the random number generator.

Mow generating BSA key. This iz a time conguming process.
The progresz bar below should mowe while the key iz being
generated. when the key iz genererated, the Mext button
below will become enabled.

< Back

Cancel |

15. When both progress bars are “full”, the Next= button
becomes enabled. Select it to proceed.

SecureCRT - R5A Key Generation Wizard I

Congratulations, you have created your RS2 public and
private key pair. Fleaze enter a filename to store your private
key. “rour public key will be saved in the zame directony ag
your private key, but with a filename extension of pub.

Frivate Kep

C:“Program FileshSecuraCH T Lidentity J

Public: K.ey filename:

IEI: WProgram FileshSecureCR T identity. pub

< Back I Finizh I Cancel
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16.

17.

18.

19.

Select the folder on your hard drive in which to store
the key. You can accept the default, which is usually
the identity sub-folder of the SecureCRT folder, located
wherever you installed the application originally.

To complete the wizard, select the Finish button. The
Advanced SSH Options dialog box reappears.

From there, select the OK button to close the dialog
box. The Session Preferences — new dialog box
reappears.

Select OK to apply the changes and end the procedure.
Your newly created session will now appear at the
bottom of the Session List.

Warning:

At this point you cannot yet connect to the server using
Secure CRT. First, you must place the RSA key on the
server using the SSH Manager in the Control Panel. This
is explained in the next section.

Placing the RSA Key on the Server with SSH Manager

&
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How To Place the RSA Key on the Server:

1.

(If you left the SSH Manager open from earlier sections
in this manual, you may skip this step.) From the
Control Panel, select the SSH icon. Once again, the
SSH Manager displays.
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SSH Manager

The SSH Manager will help you to setup SSH access to your domain. Follow
the steps provided below to setup SSH access:

1} Create your R84 key. Your software will have directions on how to do this.

2) Input your key in the area below.

3) Submit your key.

4) Now log into user.com using your RS54 identity. Be sure to choose R84 as the method of
authertication.

Flease input your R34 key here (should be in a file called something like identity. pub):
Be sure not to change anything when you copy the key, if anything is changed, your key will not wortk. .

B

Press this button to | Submit |

Place your key in the text box that is provided in the
SSH Manager and submit it. (To do this, you must
open the key in another application, copy it, and then
paste it into this text box.)

2. Launch any text-editor. On a Windows-based PC,
Notepad will suffice. (This is available from the Start
menu, under Programs, then Accessories.)

& Untitled - Notepad M =]
File Edit Search Help
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5.

From the Notepad File menu, select Open. The Open
dialog box displays.

Lack jn: I 5 SecureCRT j gl
|1 Connection Pratocols cuztomap. key ORDER.TAHT
|1 dowinload identity [Z] README. TxT
| keymapz ] SecureCRT.CHT ﬁ:ﬁ
" scripts IMSTALL.LOG [ S ecureCRT EXE
=] upload M40 il |#] SECURECRT.GID
cit.cfg Mawertd 0. di &2 SecureCRT.HLF

1] |

L

File hane: Iidentity.pub Open

Files af type: I,&IIFiIes[*,"] j Cancel |

i

Find the key file by switching the Files of type field to
All Files (*.*). Then, move through the directory
structure to the location of your file, identity.pub. (The
application stated where the file would be stored in the
previous procedure.) When you located the file,
double-click on it to open it in Notepad. (Note, the
image below has been altered, so the key will not
actually work.)

&} identity_pub - Notepad =] B3
File Edit Search Help
o2y 65537 |=]

16344874387285195402718082133085 188598848497 0365643431
I1974201925521622745254633245666 AB6BBB26185 029795752
23095190125192797232988385245471046214497841927479940
89724829020176563777328282472091513907364159369922267
71887114806608258345503782498194894394508617 8594508703
48361382232402808393077282509 userECE

[

Once the key is displayed in Notepad, highlight the
entire key with your mouse. From the Edit menu,

select Copy.
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6. Switch back to the SSH Manager and paste the key

into the text box. You can do this by placing the
cursor in the dialog box and either selecting Edit and
then Paste from your browser’s main menu or by using
the key combination [Ctrl]] + [V]. (Note: the image
below has been altered. It is not a real key.)

Please mput your RSA key here (should be in a file called something like identity. pub):

Be sure not to change anything when you copy the key, if anything iz changed, your key will not worl..
1024 65537 =]
16344574357258519540271802133051555985454970365643431586993197429
B2274525463324560600685852 0105029735752V 745230951901251927972329
547104621449784102747000822889V24820020176563777328282472015139
O36992226792507100711458066025534550375249515940943945006170559450
4833613522324025983930772582509 userfCs

Press this button to  Submit |

7.  Select the Submit button. A new screen displays.

SSH Manager

Your SSH public key has been placed on the server. Before log into your domain
using SSH, please setup your access addresses.

Address 1 |
Address 2: |
Address 3 |

Mext |

Back to 353H WManager

8. Enter the IP address for any computers from which you
will be accessing the server. You can get this
information from your ISP (Internet Service Provider).
Or, if you are currently at the computer you will be
regularly using, you can find the IP address by opening
a DOS prompt and typing the command, ipconfig.
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9.  After you have entered a number in at least one of the
spaces provided, click on the Next button. A new
screen displays.

SSH Manager

Are you sure your access this server from the following addresses
208.56.0.12

If you confirm, please click thiz button to submit: = submit |

Back to 55H Manager

10. Make sure that the IP address listed is correct. Then
select the Submit button. A message appears
indicating that you will be able to access the server, via
your SSH software (Secure CRT), from one of the
addresses you listed within the next ten minutes.

=ubtmt Access Address

Cperation submutted to the server for processing
The operation will be completed within the next 10 mnutes

Once these steps have been performed, use the Secure CRT
software as usual to establish a connection to your site on the
server. You will be prompted for your passphrase when the
connection is made. Once the connection is made, Secure
CRT works similarly to other telnet utilities.
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SECURE SERVER

Secure Server Overview

© CPRG 04-12-00 Ver. 1.1

The Secure Server option provides you with instructions for
setting up a Secure Server through Verisign or Thawte.
Verisign and Thawte are companies that provide digital
certificates used for secure transactions.

Step-by-step directions are provided within the Secure Server
Manager.

How To Set up Secure Server on Your Site:

1. From the Control Panel, select the Secure Server
option. The Secure Server manager displays.

The Secure Server Manager will allow vou to install a secure certificate on your
site. To setup a secure server you will have to purchase a secure certificate
from Verisign or Thawte. This process needs to be done in 2 steps. One,
Generate your Key and Certificate Request and two, install the certificate from
Verisign or Thawte.

1. Before generating the request, view the directions below. Once vou are ready to generate the
certificate request for Verisign or Thawte, click Generate Request.

Yo will be recpuired to fill out some information before generating yowr secure certificate recuest. This information must be taken from the
Internic. You can lookup that information on the Internic's whois web interface. The private key which you will have to save until you
receive the certificate from Thawte or Vetisign will look something like (remember, you must save this on your computer for when you
install the certificate which Thawte ot Verisign will send):

Froc-Type: 4 ENCRYFTED
DEK-Info: DES-EDE2-CBC, BSETlT0551A016048

sal Urme sRonTIRET] 176 FES 5 CmAFRS vl 2He GEL UGB vINGD aqyl0 Jp/ B9 4%
wSEXEW ol IKpC+zCoh&47000T 06 (DRuE o g5 36ngh Sz aTev4gl k iKEsBDutol £FT
Ted]AFREL 2Dl odiBgl @ shuhzFP MG Yk 16Uc i+6
iH3 4uigetal 2To0Hd + Tu=21QuadH

@ AxPHWLhEEvnf+3LuP gwk o c =P UmA Lo £kn¥E 14 Jmp kBB XIv+ 2 0K 6 WD T
13 KUZ41=EE [HRT 2UL A1 SOEDES b3 10 ADL TOM7 52
Eép JEmEyvLo bufe LIT0nb £7 86X b ax JEWS qUE cu/ bLp/ =lmgBLUhdzx BPE S MMe T
BB sSUUpTvivEsb 5 0nToXBIT] IX2E SublinukLal £ &+nlT0aF Cdyon qb i+ 0s0
CoBZijI+k0F, J2aRkajRisE AN h b1 D Th1J753;

£nbwl y N0k d+ 0P GEAC A5 J43 gf +tup§es 2 cDEmSYE+J/ TiypT1 F IhOvz 52+ 7= QFCh
B/ UVUE£nGdQEDxEtuvE Lotk [Ue s ovyf Y cuaf ilop 796 S r6UmZ cHaWADSUCFou
HHhch o2 GVE 5dgP/ 357 sbhi2pHENE L Tw0 TS ot LACE o WP Ly Indl K7Wl i+ e 2%

2.  Setting up a secure server requires that you purchase a
secure digital certificate from either Verisign or
Thawte. This is a two-step process. Follow the steps
outlined in the Secure Server Manager to complete the
setup.

@ Note:
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To test the creation and installation of a secure certificate
with “dummy” data, scroll down to the bottom of the
screen and select the Generate a Dummy Certificate link
in Step 3 of the on-screen procedure. Follow the
instructions that are provided.
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MYSQL
MySQL Overview

The MySQL option in the Control Panel allows the setup of a
MySQL database on your site. Once the database has been
installed, there is documentation available within the MySQL
Option for managing the database. This procedure shows you
how to install MySQL and provides a basic overview of the
screens you can expect to see within this option.

Installing MySQL

How To Install MySQL on Your Site:

1. From the Control Panel, select the MySQL icon. The
following instructions display.

Your database hasn't been created, press 'add' button to
create your database user com.

Database username will be your Control Panel login name.

Database password will be your Control Panel password.

Eeware ff you have had another database on this server with the same user name, your old
password will not be changed!

Add

2.  Select the Add button. A message appears indicating
your database will be installed within approximately ten
minutes.

Install Wysel Database

Operation subtnitted to the server for processing
The operation will be completed within the nesxt 10 minutes
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Main MySQL Screen

After your MySQL database has been installed, accessing the
MySQL icon on the Control Panel will open the database. Your
initial view of the database will appear similar to the following:

Home Database user_com

+ LSer_caom

Welcome to phpMyAdmin 2.0.1

MySQL 3.22.21-log running on localhost

Show My 30L runtime information [Documentation]
Show MyS0L system variables [Documentation)
Laog out

phphyAdmin-Homepage

The left frame displays the names of the databases available to
you.

The right frame welcomes you to phpMyAdmin, which is the
name of the administrative tool you are now using to manage
your MySQL database.

The link Show MySQL runtime information displays the
following table of statistics about your database.

Note:

¢ The image has been cropped for spacing purposes. Scroll
down for more information.
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Database user_com

Showing records O - 30 (30 total )
Variable_name Value

Aborted_clients
Aborted _connects
Created_tmp_tables
Delayed_insert_threads
Delayed writes
Delayed_errors
Flush_commands
Handler_delete
Handler_read_first 1
Handler_read_key B35
Handler_read_next 13928
Handler_read_rnd 2401979
Handler_update 5

= = O O O O ~ =

The link Show MySQL system variables displays the following
table of statistics about your database.

Note:

© CPRG 04-12-00 Ver. 1.1

« The image has been cropped for spacing purposes. Scroll
down for more information.

Database user com
Showing records 0 - 30 (34 total )
Variable_name Value
back_log 5
connect_timeout 5
bazedir fusrflocalimysgl-3.22.21-pe-linux-gnu- 1686/
datadir fusrflocalimysgl-3.22.21-pe-linux-gnu-i6a6/data/
delayed_insert_limit 100
delayed_inser_timeout 300
delayed gueue size 1000
join_buffer 131072

The Log Out link logs you out of the MySQL option.

The phpMyAdmin-Homepage link opens the phpMyAdmin
homepage, an excellent resource of information related to the
use of phpMyAdmin application.
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Building Dynamic Websites with PHP
PROJECTS ph pMVAdmln
phpads . Live Demo  Mailing list | CYS
phpEaSy‘ME!H phptdyAdmin is intended to handle the adminstration of MySQL over the web. Currently it can:
phpMy sdmin
Postgresadmin * create and drop databases
phpIRC + create, copy, drop and alter tables
phpChat + delete, edit and add fields
phpPalls « execute any SCL-staterment, even batch-gueries
TIPS & TUTORIALS . :’nagatgetkﬁys o ﬂf"ih'ls
haTidhit * load text files into tables
phpT: SI ® + create and read durmps of tables
rhptip + export data to G5V values
phpiisc + administer multiple servers and single databases
HELPERS
Hower News
Walidator
Header [12/05/1999]: phpMyAdmin 2.0.5
RESOURCES phptyAdmin 2.0.5 has been released. This version fixes some bugs and introduces a new feature
Link Directory the possiblity to upload SGL dumps via file upload. Please have a look at the Changelog for a full
Books list of changes.
ABOUT . i
about Tobias Hﬂﬂpﬂggﬂ:phpMyﬂdnnnZﬂAlsuuﬂ o _ )
about Till wersion 2.0.4 of phphdyAdmin has been released. This is a maintenance release, fixing some rath
The Diari nasty bugs. phphyAdmin 2.0.4 is the most stable version so far and you're encouraged to upgrad
he Dianes if you're affected by the bugs described in the Changelog.
Link To Us
cantact Download
Download phpMyadmin 2.0.5 [tar] | [zip wersion]
o | _>I_I

Setting Up MySQL Databases

When you initially install MySQL on your site, you essentially
create a blank database. In order to work on your database,
you must add tables to it.

Home
LsSer_cam
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How To Add Tables to Your Database:

1. Single-click on the database name in the left frame of
phpMyAdmin page.

Database user_com

Mo tables found in database.

+ Run SOL gueryfqueries on database user_com [Documentation]:

+ Cuery by Example
+ “iew dump (schema) of database

™ Add ‘drop table'  Gal
[~ send

& Structure only

 Structure and data

+ Create new table on database user_com:

Marne: I

Fields: I EI

2. Create a new table by entering the table name in the
Name field. Enter the number of data fields which will
be in the table in the Fields field. Select the Go button.
The Field setup page displays.

Database user_com - table test_table

Field Type Length/Set Attributes Hull Default Extra Primary Index Unigue
[Ref # [T ) 3 | =] [not nul =] [Rer# |auto_increment =] W ~ ~
[Mame [TExT =l o | =] Jnet nun =] [arne | = F
[Tirne [paTETME =] 12 | =] not nun =] | [ A F
Save |

[Documentation]
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3.  Enter the appropriate information in the fields to
describe the data fields you are creating. For help,
select the Documentation link.
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4, Once all the information has been added, select the
Save button. The table page display, listing statistics
about the table you just created and allowing a way of
entering data into that table, or to change the table
itself if needed.

5.  Click on the Home link in the left frame to return to the
phpMyAdmin page or the yourdatabase name link to
return to the main page to administer your database.

Working with existing tables

After you have added tables to your database, subtle
differences to the main database page will appear on
subsequent visits. More options will be available to you, all of
them as a result of the fact that your database now has tables
with which you can work.

Home

=l user_com
tablel
tablaz
table2

For instance (as illustrated in the image above), if you single-
click on the plus sign in the left frame beside your database
name, a listing of all of the tables within your database
appears.

Tables can be opened from this listing of tables. Single-click
on the table name in the left frame to open the table in the
right frame:
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Database user_com - table table2

Field Type Attributes Null Default Extra Action

a tinyint(s) Mo O Change Drop Primary Index Unigue
b tinyint(s) Mo O Change Drop Primary Index Unigue
C tinyint(a) Mo 0O Change Drop Prirmary Index Unigue

Keyname Unique Field Action
PRIMARY Yes a Drop

a Mo a Drop
a Mo b Dirop
a Mo C Drop
a_2 Yfes a Drop
[Docurnentation)

* Browse

+ Select

* Insert

+ add new field: [T ] Gol

+ Ingert textfiles into table
+ Yiew dump (schema) of table

& Structure only I~ Add ‘drop table' El

Notice that the fields and key of your table are listed along
with various commands (appearing as blue text in the image
above). These commands allow you to change or drop any
field you choose and to perform other actions.

Underneath the Documentation link are tools for working with
the fields including Inserting data into the fields.

Other tools used for working with your database are available
from this page. (Note: not all appear in the image above.) Be
sure to scroll down to see all possible options. Use the
Documentation links for more information.

Run Query and Query by Example

© CPRG 04-12-00 Ver. 1.1

From the main database page, you can run queries against
your database. When you query a database, you specify the
criteria or description of that query. Then you send that
information to the database and the database returns results
from its data that match the criteria you set. This query box
should only be used if you know how to write queries
manually.
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The Query By Example link allows you to create a request for
information from your database using a form rather than typing

the query from scratch.

user_com
Field: I v| I v|
Sort: I v| I v|
Show: r r
Criteria: I
Ins: ™ And: © =
Del™  or & 1 _»lJ 7
or: T And: or: T And:
Modify:
odity Ing: = Del: ™ Ins: = Del: ™
Use SOL guery on database user_com:
Tables: Addi/Delete Criteria Row: |D j
AddiDelete Field Columns: ID '|
Update Cluery Submit Query |
B B

The query tool (shown above) allows for complex queries
against your database.
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SHOPPING CART
Shopping Cart Overview

The AlaCart Shopping Cart option is an easy-to-use e-
commerce utility you can install on your site. It allows you to
sell merchandise on your site and gives your customers a user-
friendly way to quickly find and purchase merchandise.
Additionally, new features for the AlaCart Shopping Cart are
being developed which will further enhance the capabilities of
this resourceful tool.

Installing Shopping Cart

How To Install the AlaCart Shopping Cart:

1. From the Control Panel, select the Shopping Cart icon.
The AlaCart Manager displays.

Alacart Manager

The AlaCart Manager will allow you to install or remove the AlaCart
shopping program from your web site.

AlaCart has everything you need for a serious E-commerce solution:

Graphical, easy-to-use, web-based Administration Suite
Built-in Credit Card Validation

Highly Customizable "Look and Feel”

Unlimited Product Categories and Sub-Categories

Automatic Shipping and Handling Charges, customized by you!
Automatic Tax Table, completely customizable

Product Search Capabilities

Secure Order Processing

Online Documentation

Alacart is not currently installed on ryan.alabanza.com.

To nstall AaCart for your domain, click:  Install AlaCart

© CPRG 04-12-00 Ver. 1.1 164




SHOPPING CART

2.  Select the Install AlaCart button. A message displays
indicating that AlaCart will be installed within
approximately ten minutes.

Tnstall AaCart
Crperation subtnitted to the server for processing
The operation will be completed within the next 10 minutes

Configuring the Shopping Cart

Once you have installed the AlaCart Shopping Cart, you will
need to configure it for your site before you are able to
administer and use it.

How To Configure the AlaCart Shopping Cart:

1. From the Control Panel, select the Shopping Cart icon.
The AlaCart Manager displays.

The AlaCart Manager will allow you to install or remove the AlaCart shopping
program from your web site.

AlaCart has everything you need for a serious E-commerce solution:

Graphical, easy-to-use, web-based Administration Suite
Built-in Credit Card Validation

Highly Customizable "Look and Feel”

Unlimited Product Categorics and Sub-Categories

Automatic Shipping and Handling Charges, customized by you!
Automatic Tax Table, completely customizable

Product Search Capabilities

Seeure Order Processing

Online Documentation

Alacant is currently installed on ryan.alabanza.com.

To remowe AlaCart from your domain, click:  Remove AlaCan |

If wou have not configured the system, you can confizure the system here: Setup Alacart Conficuration.
If wou have already confipured the systemn and would like to work with your shopping cart, go here: AlaCart
Admiristration.
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2.  Near the bottom of the screen select the Setup AlaCart
Configuration link. The AlaCart Shopping Cart Program
displays at the Start Screen page.

AlaCart Shopping Cart Program

Shop Entrance Browse Catalog Search Basket Contents Checkout
Start Screen
This seties of screens will allow you to indtialize the AlaCart Shopping Cart Program. It must be run before you will be able to
use the Shopping Cart or the & diministration Suite.

(1) Betup a Username and Password

Change Password

User Name:
New Password:
Enter New Password Again:

Update Password | Reset |

Copyright 1999

3.  Enter your AlaCart user name in the User Name field.
This can be a new user name; it does not have to be
the same as your account user name. Enter a
password for that user name in the New Password
field. Re-enter the password, typed exactly the same
way, in the Enter New Password Again field. If you
make a mistake, select the Reset button to clear all
fields, then re-enter the information.

4.  Select the Update Password button. The Change Paths
portion of the Start Page displays.
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AlaCart Shopping Cart Program

Shop Entrance Browse Catalog Search Basket Contents Checkout

Start Screen
(2) Enitet wour Domain Mame and Shopping Cart Path

- To do this, youneed to enter wour domain name (such as "yourdomain com") in the "Vour Domain Name" field.
Do notinclude the "hitp " at the heginning of your domain name. Also, you should then enter the path to the
shopping cart relative to wout main web directory. By default, this is usually just "s-cart”, and should be left as

that. After filling in this informatior, press the "Update Path" button.

Change Paths

Your Domain Name (i.e. domainname.com): |user .com

Path to Shopping Cart {usually 's-cart’): Is—cart

Update Path | Reset |

Copyright 1999

5.

X

Enter your domain name in the Your Domain Name
field.
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Warning:

* Remember that your domain name does not include

www”. |.e., enter mycompany.com as opposed to

WWW.mycompany.com.

The Path to Shopping Cart field defaults to s-cart. This
is the directory location of the shopping cart program
and all of its associated files on your site. Leave the
default value as is unless you have a specific directory
you would rather use.

If you make a mistake, click on the Reset button to
clear all fields, then re-enter the information. When
completed, click on the Update Path button. A Thank
You message appears indicating the configuration was
successful.
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AlaCart Shopping Cart Program

Shop Entrance Browse Catalog Search Basket Contents Checkout
Thank You!
You may now begn using AlaCart.

To setup the Shopping Cart, go to:
httpfuser comfs-cartfadmin/mdes phtml

To run the Shopping Catt, go to!
httpffuser. comds-cart/indesx. phiml

Copyright 1999

e,
Sl
-

g

7
4

Note:

e The Thank You message includes two links. One link
moves you to the setup page for the shopping cart; the
second link runs the shopping cart function. You may
wish to write down these link addresses for future
reference.

8.  The Shopping Cart still needs to be administered (i.e.,
set up). Continue with the next section.

Administering the Shopping Cart

© CPRG 04-12-00 Ver. 1.1

Note:

e This document interchanges the phrases “Administer the
Shopping Cart” and “Set up the Shopping Cart” to reflect
the text seen in the Shopping Cart program.
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Links to the Administration

Egj How To Administer the AlaCart Shopping Cart:

1. Follow the link provided in the final step of the previous
procedure (located underneath the statement To setup
the Shopping Cart, go to:). The link will contain the
text: s-cart/admin/index.phtml. The AlaCart
Administration Suite page displays.

AlaCart Administration Suite

Suite “Tools”

Links to the Administration 4 Shipping [Edit the Shipping and Hendlng Charges

Suite “Tool” Help Files

© CPRG 04-12-00 Ver. 1.1

Admin Suite Home
ook and Cateqories Products Shipping Tax QOrder
Feel" —— Options

Thank vou for using LlaCart.
Please use the above links to personalize your Shopping Cart.

'Look and Feel" |Edit the colors, logo, and other features of the Shopping Cart

|Categnries |Added1thelete the Categones i the Shopping Cart
|Pruducts |Added1tl’Delete the Products in the Shopping Cart

[Tax [Edit the Sales Tax

\hOrder Options |Edit Order Processing Information

Click the fivks in the table for a more thorough explanaiion of each item.

Alabanza, Inc

2.  There are six tools available in the Administration Suite.
The links across the top of the page link to the tools.
The links in the table are help references for the use of
these tools. Each of these tools is shown below. To
make use of any of these administration tools, single-
click the tool and follow the on-screen instructions.

Note:

« Help is provided in the reference links in the Shopping
Cart. For detailed information on any topic, consult that
tool’s help reference.
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The “Look and Feel” Tool:

The “Look and Feel” Tool allows you to control colors, text
and images that appear on your Shopping Cart.

The Colors section
applies the selected
colors to the various
forms of text in the
Shopping Cart.

The Messages section
allows you to
personalize or remove
the three text
messages that appear
in the Shopping Cart.

The Other section
allows you to specify a
background image, a
personalized logo and a
title for the Shopping
Cart. This is where
you specify your
company’s logo and
background image.
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p Colors:

Background: lm Text: m

Links: |Mavy ~| Viewed Links: lm
Active Links: lm Title: lm
Current Links: m

Changes to the following fields will only effect the actual shopping cart. Yo will not see the
chatges in the A dmin Suite.

Pp DMessages:

Welcome to the myllaCart 3hopping Cart ﬂ
Welcome Message: |Frogram!

Copyright 19399 =]
Footer Message:

Thank you for shopping with us! Have =z ;I
ThankYuuMessage: nice day. Come Back Soon!

[

p Other:
Background Image: |

Logo URL (path and name of logo

cartl.gif
on the server): I

Shopping Cart Title: |AlaCart Shopping Cart Program

Subrmit | Reset |

Help

Click on the Submit button to apply the changes you have
made. Click on the Reset button to restore all of the settings
to their default values. Single-click on the Help link for more
information on using this tool.
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The main Category
page offers five links,
which are ways of
working with product
categories within your
Shopping Cart. Note:
A Category cannot be
edited (or listed) until it
has first been added.

As with all tools in the
AlaCart Administration
Suite, help on this tool
is available by clicking
on the Help link.

The List Existing
Categories page
displays all of the
categories and sub-
categories you have
added to your Shopping
Cart.
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The Categories Tool:

The Categories Tool contains five main sections all shown in
this section. These sections allow you to create, delete and
edit the product categories within your Shopping Cart.

AlaCart Administration
Suite

Admin Suite Home
"Look

. - Order
and . Categories Products Shipping Tax Options

-

eel

Category Menu

1. List Existing Cateqgories
2. Add a Cateqory

3. Delete a Cateqory

4, Edit an Existing Category
5. Edit Category Fields

Help

AlaCatt Version 1.0

AlaCart Administration
Suite

Admin Suite Home
"Look

; . Order
%I" Cateqories Products Shipping Tax 5 rie-
Categ{)ry Menu Existing Categories

. o _ Software:
1. List Existing Categories Utilities

2. Add a Cateqgory Productivity
3. Delete a Category Peripherals:

4, Edit an Existing Cateqory ~ Printers
5. Edit Cateqory Fields Scanners

Help
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The Add a Category
page allows you to
create categories and
subcategories. |If
creating a Category,
you must specify if it is
to hold products or sub-
categories. If adding a
Sub-Category, you
must specify if it is to
hold products or other
sub-categories and you
must select the
Category to which it
belongs.

The Delete a category
page allows you to
remove product
categories and
subcategories from
your Shopping Cart.
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AlaCart Administration Suite

Admin Suite Home

FL;;(I)..M Catedgories Products Shipping Tax Order Options
Category Menu Add a New Category
1. List Existing Category Name: |
Cateqories Wil this Category contain Products or
) IF'roducts -
2. Add a Category SubCategories?
3. Delete a il
Cateqory
4, Edit an Existing
Catedory Add a New SubCategory
5. Edit Category
Fields
Category IMatne: |
Help Wl this SubCategory contatn Productg ar Im
SubCategories?
SubCategory of ISoﬂware 'l
Add
AlaCart Administration
Suite
Admin Suite Home
;IFI%OK Categories Products Shipping Tax QOrder
Feal" ~atedories Froducts snipping Lax Options
Delete a Category
Cate gory Menu (Warning! Deleting a Category will deleie all praducts
and subcategories in that Categoryl)
1. List E)_(iStin Category Name: | Software =l
Cateqories
2. Add a Cateqory Delete |

3. Delete a Category

4, Edit an Existing
Cateqory

5. Edit Category Fields

Help

172




SHOPPING CART

The Edit a Category
page changes the
names of existing
categories and sub-
categories.

To Edit Category Fields,
you must first select
the Category name
with which to work.
Continue to the next
screen.
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AlaCart Administration
Suite

Admin Suite Home

"Look

and Categories Products Shipping Tax 8'-(:?'-
Feel“ 10NS
Edit a Category
Category
at .
Menu Numbe Category Name Action
‘1 ilSthware | Update |
1. List Existing ;
Categories ‘3 ||Peripherals | Update |
2. Adda Peripherals,
m 4 IPrinters M
3. Delete a Peripherals
Category 5 IScanners Update |
4, Edit an
Existing Software,
Cate!]ol’! 6 IPdeuctivity M
5. Edit Software,
C_aﬂ]ﬂ 7 furilities M
Fields
AlaCart Administration
Suite
Admin Suite Home
Look . - Order
and Categories Products Shipping Tax Obtions
Feel"
Edit Category Fields
Category Menu

1. List Existing Cateqories
2. Add a Catedory

3. Delete a Category

4, Edit an Existing Category
5. Edit Category Fields

Help

AlaCart Version 1.0

Category Matne:

Select |
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To Edit Category Fields,
you can either add
fields, other than the
ones listed on the
screen, or you can
delete fields if you’ve
already created them.
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AlaCart Administration
Suite

Admin Suite Home

"Loolk
and Categories Products Shipping Tax
Feel"

Order
Options

Category ""Software™ Fields
Category Add the exira descripiive fields {such as Author, Date, etc.) you will
Menu need for the products in this Category.
Do NOT add products here.

Currently, all Products in this Category have the following descriptive fields:

1. List Existing {1y Name

Cateqories (2) Price

2. Add a (3) Weight

Lafeqor {4y Picture UEL
gam% plus any descriptive felds you have added below:
4, Edit an
Existing
Category
5. Edit

Cateqgory
Fields

Category Field Name |A|:tion

|

Single-click on the Help link (available from all of the pages
within the Category Tool for more information on using
different features).
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The Add a Product
page allows you enter
the product information
for an item you are
going to sell in your
Shopping Cart. Fields
are: Item number,
Category, Item Name,
Price, Weight, URL for
the Picture.

If you created
additional product fields
when you set up your
categories, you will be
prompted to provide
that information for any
products you enter
under the affected
cateqories.
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The Products Tool:

The Products Tool works similarly to the Category Tool,
allowing you to enter products that to offer for sale in your
Shopping Cart.

AlaCart Administration Suite

Admin Suite Home

"Look and . N Order
Feal' Categories Products Shipping Tax Options

Add a Product

Item Number: (inust be unigus) Il 1-00016

Category: |Soﬂware, Ltilities j

Product Menu

1. List Existing

Products
2. Add a Product Item Name: [pisk Sveeper
3. Delete a Price: $ [45.00 |
Product Weights T2 .
- - g,

4, Edit an Existing
Product URL location for a picture of the I

Product:

Help Addl Reset |

AlaCart Administration Suite

Admin Suite Home

"Look and . - Order
Feel" Cateqories Products Shipping Tax Options
Product "Disk Sweeper” was added.
Product - ]
Menu Additional Fields for Product:
Ttem Mumber: 1-00016
Price: £45.00
1. List s
Ex_istin V\.felght. 0.16 ks
Products  Ficture URT.:
2. Add a
Product  |[Product Field Name|| Value
3. Delete Description [ leans PC Hard Drives of unwanted clutte|| Update |
a Product ‘ ‘
4, Edit an
Existing
Product
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The remaining options: Edit, Delete and List are all shown on
the following page and work identically to their counterpart
options in the Category Tool.

The Edit a Product Tool allows you to change information
about an existing item already in your Shopping Cart.

AlaCart Administration Suite

Admin Suite Home
"Look and Feel" Cateqories Products Shipping Tax Order Options

Edit a Product
Back to the Product Menu
Help
?Tz;nnber Category ‘Na.me ‘Price ‘Weight Picture URL |Action
|]l—00016 ||Soﬂware, Utilities j ||D13k Sueeper |$|45.DD ||D.16 b, || | IUpdate |
The List of Products Tool shows you the products that are
contained within your Shopping Cart. (Note: only one item
appears in the screen below.)
AlaCart Administration Suile
Admin Suite Home
"Look and Feel" Categories Products Shipping Tax Order Options
Product List of Products
Menu |Product D |Category |Na.me | Price | Weight
100016 [Scftware, Utilties |[Disk Sweeper [ #4500 016D
1. List
Existing
Products
2. Add a
Product
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The Delete a Product Tool allows you to remove items from
your cart one at a time.

AlaCart Administration Suite

Admin Suite Home
"Look and Feel" Catedgories Products Shipping Tax Order Options

Delete a Product

Product Menu
|Pruduct D |Categury |Na.me | Price | “Weight |A|:tiun
. s Software
1. List Existing ‘11-00016 g Disk Sweeper ‘ $45.UU‘ 0.161bs.|| | Delste |
Products Utiltes

2. Add a Product
3. Delete a Product

4, Edit an Existing

Product

The Shipping tool
allows you to set levels
of shipping charges to
apply to orders, as well
as determine the
method by which
shipping charges will be
calculated.
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The Shipping Tool:

AlaCart Administration Suite

Admin Suite Home

"Look and

Feel" Categories Products Shipping Tax Order Options

Shipping Information

How should the shipping charges be caloulated? IEly Total Price of Order j Change Method |

Shipping Charges
If Total Order is...
L L Greater than .
‘S}uppmg Amount is: or equal to: ‘am:l Less than |Action
I | I e —

Help

AlaCart Version 1.0
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The Tax Charges tool
allows you to set taxes
by name and amount.
Tax charges are to be
added to orders placed
via your Shopping Cart.

The Orders Options tool
is an important one. It
lets you specify which
credit cards your
Shopping Cart will
accept. Typically, you
must supply an e-mail
address and a secure
server URL. If you do
not provide an e-mail
address here, you wiill
not receive orders.
Using a Secure URL
protects your
customer’s credit card
number.
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The Tax Tool:
AlaCart Administration Suite
Admin Suite Home
;;I::I’.ﬂ Categories Products Shipping Tax gr?gns
Tax Charges
| Tax Name |Tax Amount |A|:ﬁ|m
I || A
Help
AlaCart Wersion 1.0

The

Order Options Tool:

B

Credit Cards Accepied

|Card Name |Sele|:ted| Action |A|:tiun
|A_mericanExpress | vl | Update |
|Check.|"]3.{'[oney Order | vl | Update |
|MasterCard | v | Update |
|Novustiscover | vl | Update |
|Visa | vl | Update |
i| ‘ r ‘ Add
Order Processing

Please enter the email address to which orders will be zent: I

Change email |

Secure URL

Please enter the secure TEL: I

Change URL |

|
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Running the Shopping Cart

© CPRG 04-12-00 Ver. 1.1

Once your site has been configured and administered, you can
run the Shopping Cart. You may wish to do this periodically
while setting up your site to verify that the setup is operating
successfully.

How To Run the Shopping Cart:

1.

Follow the link provided in the final step of the
Configuration procedure located under the statement:
To run the Shopping Cart, go to:. The link will likely
contain the text: s-cart/index.phtml. The Your
Shopping Cart’s Shop Entrance page displays.

The User Pages Shopping Cart

Shop Entrance Browse Catalog Search Basket Contents Checkout

“Welcome to The Tzer Pages Shopper

Copyright 1999

The AlaCart Shopping Cart is similar to many e-
commerce utilities now in use on the web.
Essentially, your customer either browses the catalog
or searches for an item until he/she finds the desired
item. Once the item is found, your customer adds it
to his/her “shopping basket”. When ready to
checkout, the customer confirms the items in the
basket, and provides the method of payment.

To view products in various categories and sub-
categories in your catalog, click on the Browse Catalog
link. The catalog displays at the top category level.
You can drill down into the various sub-categories.
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The User Pages Shopping Cart

Shop Entrance Browse Catalog Search Basket Contents Checkout

Main Categories  Sub-Categories in Category Software
Software Utilities
Peripherals Productivity

3. Once you reach a level beyond which there are no
further sub-categories, the list of products in the last
selected sub-category is displayed.

The User Pages Shopping Cart

Shop Entrance Browse Catalog Search Basket Contents Checkout

Product List

Product 1D Category Name Price Weight Quantity

1-00016 Software, Utilities Disk Sweeper $45.00 0.16 Ibs 1 Add to Basket

Removing Shopping Cart
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The following procedure can only be used if the AlaCart
Shopping Cart has already been installed on your site.

How To Remove the AlaCart Shopping Cart:

1. From the Control Panel, select the Shopping Cart icon.
The AlaCart Manager displays.
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The AlaCart Manager will allow you to install or remove the AlaCart shopping
program from your web site.

AlaCart has everything you need for a serious E-commerce solution:

Graphical, easy-to-use, web-based Administration Suite
Built-in Credit Card Validation

Highly Customizable "Look and Feel”

Unlitited Product Categories and Sub-Categories

Automatic Shipping and Handling Charges, customized by you!
Automatic Tax Table, completcly customizable

Product Search Capabilities

Seecure Order Processing

Online Documentation

Alacart is currently installed on ryan.alabanza.com.

To remove AlaCart from vour domadn, clicl:  Remove AlaCant

If you have not configured the system, you can configure the system here: Setup Alacart Confisuration
If you have already configured the systemn and would like to worle with your shopping cart, go here: AlaCart
Adrinistration,

2.  Select the Remove AlaCart button. A message appears
indicating that AlaCart will be removed from your site
within approximately ten minutes.
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VIRTUAL NAME SERVER

Virtual Name Server Overview

i)

7
¥
[
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The Virtual Name Server option allows you to create virtual
domains on the existing server. Typically, this is used to
redirect traffic from one virtual domain to the regular domain.
The virtual domain can be thought of as an alias for the regular
domain.

How To Set Up a Virtual Name Server for Your
Account:

From the Control Panel, select the Virtual Name Server
icon. The Name Server Manager displays:

Click the following Tnstall' button to mstall the following name servers:

Primary Name Server: |NS -USER.COH

Secondary Name Server: INSZ -USERS. COM

Install |

Name Server Manager

In the Primary Name Server field, your primary name
server will be listed. The Name Server Manager
automatically enters the Secondary Name Server field
as well. You can enter a new name in this field if you
like.

Select the Install button. A message displays
indicating that the name servers will be set up within
one hour.

Name Server Manager

Tour name servers will be setup within 1 hour, now you can click here to setup your domains.
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4. In the message that appears, select the here link to
continue and set up your virtual domains. The Name
Server Manager displays the two servers you just set
up.

Name Server Manager

Name Server Information:

Primary Name Server: |3 USER COM
Primary IP Address:  ||208.56.72.69
Secondary Mame Server 152 USERS COM
Secondary TP Address: ||208.56.74.233

user.user.com [View] [Edit] [Delete] [Send Registration]

To setup DS for a domain, please click here

5.  You still need to set up DNS (Domain Name Server) for
one of the domains you just set up. This lets you give
a virtual name to the domain server.

Note:

* You may want to write down the IP addresses for the
Primary and Secondary Name Servers listed on the

screen. You will need them in the next step of the
procedure.

To do this, click on the here link below the table. The
Name Server Manager reappears.

Name Server Manager

Please input the form to setup DS for a domain:

Domain Mame: |

Domaimn TF: |

Caonfirm | Reset
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6. Type the new domain name for this virtual domain in
the Domain Name field. Type the IP address (either
your primary or secondary) in the Domain IP field. For
example, using the screen above, the secondary IP
would be 208.56.74.233, and the Domain Name
would be something like user2user.com.

7.  Click on the Confirm button. (At any time, you can
clear the fields by clicking on the reset button.) A

message displays that your virtual domains will be set
up within one hour.

Name Server Manager
Domain user2user. com will be added within 1 hour!
Tour domain userZuser.com 208,568,652 67 will be setup within 1 hour!

Please click here to go bacl.

8. Select the here link in the message to return to the
main page of the Name Server Manager. Your changes
will be reflected in the listing of domains.

Name Server Manager

MName Server Information:

Primary Name Server. (M3 USER COM
Primary IP Address  |208.56 72,69
Secondary Iame Server [NS2 USERS COM
Secondary IP Address: |208.56.74.233

user.aser.com [view] [Edit] [Delete] [Send Eemstration]
user2user.com [View] [Edit] [Delete] [Zend REemstration]

You can make changes to the new domain names using the
View, Edit, Delete and Send Registration links.
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NETWORK TROUBLE SHOOTER
Network Trouble Shooter Overview

© CPRG 04-12-00 Ver. 1.1

The Network Trouble Shooter option provides you with access
to a common network tracing utility named Traceroute.
Traceroute does exactly what its name implies, tracing the
route of data from your domain to the server you specify. The
results of performing a Traceroute show you every server your
packets of information are going to in order to connect to that
server. The results can indicate if any of the servers along the
way are causing connection problems by timing out or by
slowing down the data flow. This is a good tool to use to help
determine if a slow or downed connection is a problem on your
server or someone else’s server.

How To Use the Network Trouble Shooter:

1. From the Control Panel, select the Network Trouble
Shooter Option. The Traceroute Manager displays.

Traceroute Manager

The Traceroute Manager can be used lo trace the connection from your web site to the
place where you are connecting from, or to another location on the Internet. To trace from
your web site to your current location (208.56.0.8), just press the bution labeled 'From
user.user.com to 208.56.0.8". To trace from your web site to any other location on the
Internet, place its name in the text box labeled 'Server Name' and click on the 'Trace Route'
button.

Note: Rurming a traceroute can take a while sometimes. Traceroute is controlled by ICMP packets. Many routers are
programmed to handle these test packets as low priorty. Therefore the delay vou notice in the time it takes to reveal a hop
15 not impottant, What 13 imp ortant 13 the reported time in the three tnals between the two hops

From user.alabanza.com to your location, click here:
Frorm uzeruser.com to 208.56.0.8

Server Name:

Trace Route

2. Directions for using Traceroute Manager appear on the
screen. They are also summarized here.
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Traceroute results

Traceroute results
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3. To trace the connection from your web site to the
place from which you are connecting, click on the From
your domain to your IP number button. The results
appear near the bottom of the Traceroute Manager
screen.

From user.com to your location, click here:
From user.cam to 208.56.0.34

Server Name:

Trace Route |

From user.com to 208.56.0.34
1 eth.rir. alabanza com (20%.239.32.1) 1.734 ms 1.163 ms 0.736 ms

2 balt. ohio rir. alabanza. com (209.23%.32.3) 3.479 ms olwo. balt.rir. alabanra. com (208.56.0.13 43.097 ms 43.236 ms
3 default com (208.56.0.34) 44.073 ms 43.725 ms 44.015 ms

4. To trace the connection from your website to any other
location on the internet, type the name (or IP address)
into the Server Name field, then select the Trace Route
button. The results display near the bottom of the
Traceroute Manager screen.

From user.com to your location, click here:
From user.com to 203.56.0.34 |

Server Name:

Trace Route |

From user.com to yahoo.com

1 eth rtr alabanza com (20923932 13 1471 ms 1,621 ms 1.110 ms

2 53-1.ocr . BWL gblenet (209.143.255.25) 1.892 ms 1.262 ms 1.047 ms

3 84-0-0.cr2. LGA gblanet (208.143.255.13) 5438 ms 5249 ms 5.217 ms

€l pos2-1-155Mer LNY C2 ghbenet (206,132 249.185) 70,629 ms 77.054 ms 80.731 ms

5 post-0-6220 cr ] SIV gblonet (208.48.118.1) 146 668 ms 146.562 ms 146.074 ms
& pos0-0-24880 b8 SNV gblrnet (206.132.254.37) 147582 ms 150.424 ms 150.051 ms
7 baslr-ge3-0-hl snv yahoo com (208 178.103.62) 67 804 ms 67.743 ms 67.774 ms

8 ing3.yahoo.com (204.71.200.243) 152.392 ms 147.525 ms 152425 ms
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NEWSLETTER

Newsletter Overview

The Newsletter option is a repository for any messages that
your hosting company may send to you as a Newsletter. Your
hosting company should tell you in advance if they plan to
communicate with you in this manner. If so, it is a good idea
to check the Newsletter Option regularly.

If there are no Newsletters available, when you click on the
Newsletter option in the Control Panel, the following message
displays:

News Letter

No news letter yet!

If there are any Newsletters available, then when you click on
the Newsletter option, those Newsletters will be listed as
shown below.

News Letter

Date Subject

02/11/00 Monthly News Update
02/05/00 Virus Alert: Be on the Lookout!

Simply single-click on any of the listed newsletters to read
them.
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SUBMIT SITE TO SEARCH ENGINES
Submit Site to Search Engines Overview

The Submit Site to Search Engines option is a powerful tool
that allows you to quickly list your web site on some of the
most popular web search indexes. These web search indexes
include:

e |nfoseek

e Webcrawler

+ Alta Vista
* Lycos

» Excite

* Hot Bot

* Infoseek Ultra

* Yahoo!

* Netfind

* Magellan

* What You Seek
» Infospace

* New Riders Yellow Pages

This is an effective way of ensuring that the site you create
gets optimal audience and web traffic.

While you can submit your site to search engines without the
aid of this option, it can be a very time consuming process.
The Submit Site to Search Engines option makes the process a
quick and easy one.
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How To Submit You Site to Search Engines:

1.

From the Control Panel, select the Submit Sites to
Search Engines icon. The Search Engine Submission
tool displays.

37 Alabanza - Netscape =13
Fle Edit Yiew Go Communicator Help

4 9 A 4 = s & B @B =
| Back  Fuwed  FReload  Home  Seach Metscape Pt Seewiy  Shop Sigy

7§ "Bookmaks A Location [nitp:/208.56.77.40/cp/ac/ | F7 what's Felated

Search Engine Submission =|| The Lise
(ALL FIELDS ARE REQUIRED) + Infoseek
+ Wehcrawler
+ Alta Vista
+ Lycos
URL: [attp:// * Excite
+ Hot Bot
Title of your site: | :g::'kmm
E-mail Address: o :N‘tﬁ:d
IEal] I _»l_l ~?Khil‘it“;::15uk
Thus frame 15 for the search engme cgit output. B  New Riders Yellow
Pages
Written by
Andrew Thomson
Pelicore Media
International
5168D South Wehster

g o] i

| == |Document. Done = a,

2.  Fill out the information in the form on the top left
frame, beginning with URL, Title of your site and E-mail
Address. All fields in this form must be completed.

Zip: I 2
Country: |
Contact natne: |
Thone Mumber: I
FAT mumber: |
Spool URL | =
< o
3. When you complete all the fields, click on the Spool

URL button to continue. The top left frame displays
two buttons.

189



SUBMIT SITE TO SEARCH ENGINES

© CPRG 04-12-00 Ver. 1.1

GO TO MEXT FORM |

Submit TO INFOSEEK |

—
A ¥

The bottom button reads Submit TO Search Engine (in
this example, Infoseek).

4. If you wish to submit your site to the search engine
named on the button, select the button. That search

engine’s submit site page displays in the in the bottom
left frame.

Cuwsr o ROSES

Submitting your URL [MyPage" THeme" B | Communicate
Search > Submit URL

Submit a site to our index
We are not accepting submissions via the Add URL at this time. We are performing S _ 4 =
il ; ! ons wa the 2 at this fime. Ve are peric ™~ -~ _I_I

3

Shopping &

5. Follow the instructions listed on the search engine’s
submit site page.

Note:

e Some search engines do not always accept submissions.
Usually, this is a temporary situation. You may need to
skip the search engine in error and go onto the next one.

6. When you have completed the requirements described

on the search engine’s submit page, click on the Go To
Next Form button in the top left frame. You may also
use this button if you would like to skip a particular

search engine. A new site is listed on the Submit to
Search Engine button.
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GO TO MEXT FORM |

SUBMIT TO ALTA WISTA, |

—
A ¥

7. Repeat this procedure until you have exhausted the list
of all the search engines.
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ADDITIONAL HELP

If you have additional questions about any of the topics
covered in this manual, contact your hosting company for
assistance.
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